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CENTRAL BANK, OF SEYCHELLES ACT," 2004 

Central Bank of Seychelles (Credit Information System) 
Regulations, 2012 

In exercise of, the -  powers. conferred by. section 32A and 
section 50 of the Central Bank of Seychelles Act, 2004, the 
Central Bank hereby makes the following Regulations — _ 

Citation 	1. • These Regulations may be cited as . iiie'Central Bank 
of Seychelles (Credit Information System) Regulations, 2012 
and shall come into force on 30th  March, 2012. -  

. Interpretation 	2. 	In the'se'Reiulatiiin§: 

"applicant", means a person who " has applied for 	_ 
•credit facilities with a participating institution or 
who has made a request to the participating — 

- institution for his or her credit facility tnbe increased 
or whose credit facility falls due for renewal; 

•"bank" means a bank licensed by the ,Central Bank 
under the Financial Institutions Act, 2004; 

"Business Continuity Plan" means a collection of 
documents containing procedures,: resources and 
information that is developed, compiled and b - 
maintained in readiness for Use in the -event of-an 
emergency or disaster; 

_ 
"business day" means a day on Which the Central 
Bank is open for business; .• 	- 

"Central Bank" means the Central Bank of — 
Seychelles established under the Central Bank of 
Seychelles Act, 2004; 	 i 

' 

L. 



, 

[30th-M*Ii 2012]—  - - cia Gazette 

- • • ."credit facility' ,  means*: loans, overdra  fts.  , • or 
other 1facthties, whether:: fund .baSed .  or non-fund 
baSed,-- ivhich,' a participating i'nitittition grants or , 
extends to an applicant, , . „ 

- " credit information" means 'positive and negative 
information on recipients of credit facilities; 

"CIS" mans the Credit Inforination System owned 
and operated by the Central Bank; • 	; - 

•
.t :• 

"CIS.NetWOrk" Means the data network existing - 
• between the Central. Batik and participating 

institutions for the purposes of furnishing ,, or • •: 
retrievingmfonnation fronithe'CIS; 	 • * 

"CIS Operator" means 'the division of the Central 
•Bank responsible for operating and maintaining the 

	

:CIS;' 	- 

Naster User" means the main person noMinated by 
the: • .participating- .  institution to manage' 'the * 
participating institution's CIS account; 	- • 

- 	. 
"negative information" means .  information in • 
relation to nOn4oeiforinin' g credits and includes suit 

-filed,'** accounts, lbankruptcy,, • insolvency and . 
'compromised settlementS; • - • 

• 
"non-performing &edits" means credit facilities as 
defined Under.  the Financial Institutions- (Credit . 

' Claisificatithi ' and iProvisioning) Regulations, 
2010;  

"participating institut'io;means any bank licensed 
by the Central Bank and any other *Credit granting • 

- institution SUPenrised in Whole oi.iri -iart by the 

	

. 	• 	 - ,• 
•Central Bank; ' 
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Transitional 
provision 

•• 

. positive ' _ ormo on _ means. ihforthation, other _ ., 
- :than —negatiVe ' information,' :  relating _ to credit . ' ' 

-'facilities ''rnaife ' available ' '1:1Y,-.--..*'", jiarticipating .:, - 
institution to a customer;  . .. . . _ 

'• 

 

"recipients" means ieciPientOfcredit faCilities. 	• 

APplication 	3. - - 	These Regulations shall apply to 'all'participating',I 
' institutions ; 	- :.-.-L .,:-.:.....-..' -, :.. . ...  ' 

n17. - The provisions of these regulations shall come into 
effect within 90 days from the date ofcommencement. 

Type of. - 4. . 	The CIS Operator shall collect Credit information on 
information 	reiie 	- - . _ Collected by 	•,; 	 . 	„  
CIS 
Participating-  - 	5.(1) "A'participating institution Shall make an enquiry Li inionsto from . the CIS prior to approving, increasing or renewing any. Consult 
CIS credit facility. : 	. 

'-'• i , .?42)•=k-participatnik-, institutibi :Shall 'Make bona fide 

. 	 ...... 	. 	 , 	 .. 	.., 	 , ,..„.„...:,„,-.._:...-.-,... :. 	. 	 ,: 

_ 	- 	:••'.:4 - 	. enquiries from the CIS on— : 	. ..i 

, CAROLINE ABEL • 
GOVERNOR - 	, 

CENTRAL BANK OF SEYCKELLES 

- 

,-- an-.applicant for.. a credit .:facility where a — 
participating , institution. has; a . letter or an . 

I  application form duly. signed by the applicant; L  
and . 	 . 

TJ)) - a potential guarantor fora credit facility where 
.a participating : institution has , a *  letter or an 

- • 	appliCation.fOrm, from the kuainiclor attesting 
that he or She has consented to be the guarantor 

• .,ofthecreditfacty. 	• 
_ 	. 

(3) Any partiCiRating, institnticiii,Who. contravenes. 
 subreguiadon (1) of (2) COnimitS an 'offence' and isliable on 

conviction to a fine not exceeding SCR10,000."''' .  

• (4) A participating institution may, lithe ,absence of a I 
'duly signed application, make bona fideii.qiiiii.es .firOni the CIS 
an its existing 'customers Who have Contractecrand hold credit 
facilities. 

1 	- 
; 

qtr I
- 

it 
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• :•-• 	 • - ;J:  

:Notwithstanding sabi:Fgulaidgna (1) - and (3) ::a 
participating institution may hive unfiniited access to the CIS: 
for an annual fee ofSCR4,500. . 

• I 	6 (1) - Aparticipatingmstitution shall update.  the CIS — 	 Submission 
•

. 	- 	• 	. 

and Update 

- (a) '  on the credit information of existing recipients , information 
of Credit . 

I• 	-• by electromc forth through the CIS network or • . 
such other media as may be specified by the 
CIS OPerator on a monthly basis; .  

• (b) on new applications for Credit .facility. on the 
- - • . • 	date the credit facilitias been updated on its 

• ••information system and is ready to be drawn. • 

„ • 	• , • 	- 	 . • 	 .• • 	. 	• 	• 	• 
(2) A participating' inititution shall update the CIS of 

I
I

. any negative information when the credit facility becomes a• • - 
non-performing Credit: 	 ' 	• V V V . 

 V 	.(3) A V  participating institution shall - furnish the CIS 
accurate information which shall be in accordance with the • 
agreed fonnat. 	 • 	 - • 

• 

• (4) Any particiPating • institution .Contravening 
subregulations (1), (2) or (3) commits an offence and is liable 

I on conviction to a fine not exceeding SC1t10,000. " • 

(5) (a) _ Any update of month end information to the 
I _ 	CIS shall be made ,  by or before the 15 th  day of 

the following month V  and V any 
V 
V default to 

, update by the participating institution shall be 
. •, liable to a penalty. of SCR500 for each day 

such default continues , and the penalty shall be 
a debt to the Central Banlc; 

- 
(b) , The Central Bank may, for good cause, waive 

all or any part of the penalty imposed under 
-V 	subsection (5). 

Plan 
Continuity 	. 	 . . 
and Business . majetire at the primary", plade of business; the CIS's Bisineis : 
Contingency - : 13.(1)„Where the CIS • is not available in eaie of force • 

Continuity Plan shall be applicable. - • -'• . - • '  --''-' .•  

. (2) The CIS network shall be designed to meet any.: . 
'disruptions to its components. 

• - (3) Participating institutions shall ensure that there are 
sufficient safeguards to meet any disruption to their network.' 

• .• • (4) ' Where- "the CIS 	 the' -.participating V , 
institution'S netWork is iiof 'available;' the. participating • 
institutions 'shall Submit the inforinationto the CIS in an agreed 
fik forniatthrongli aportableinedia. -  '  

Response.. 	.14." Where there has been an update of information . • . 	. 	, 
" TIM 	thick to theCIS there shall be an acknowledgement, generated 

eleetrqnieallSr.  i?itii6 CIS Within One working day to the effect , 
that the information has been updateci... 	 „ 

Confidentiality 	15.(1) A participating -,institution shall - . ensure 
'confidentiality ofthe information obtained from the CIS, which -- 
chAll not be disclosed to any othe:rparty except the applicant or 
guarantorwhenprocessingarequest. 	 - • 

• (2) VA1iy  participating institution who contravenes 
subregulation (l) commits an offence and is liable on 
conviction to a fine not exceeding SCR10,000. 

. 	. 
Complaints 	16. 	The Central Bank shall hear complaints ff0/11 any 

participating institution. 

1 

V I 
I I 
II 

. . 

7. , A participating institution shall use the following 

I I identifier code to uniquely identify recipients — 
Identifier 	- 
Code 

II 
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- . - . , 	 -_ 
' ' 	 -... -.. . - . . 	 • 	 - I 	 , 

• . 
. ,..,-,-...,..,.-,.......,.... .....--...- ‘,... - ,........_....,----, -......,--.....,....-.---...--.,........-. ....--- 

• . 

	

. 	 . - 	 ---.. 	 •• 	 ' 	 - 	 -. - 	 ' 	 • 

• - 	
. 	- citizens of Seychelles - the National- Identity 	 11(1) .  A participating institution shall inform ap-plicants Applicant's . 

•• 	 •••._ 	 ••• 	 , and guarantors '-that'- ' information relating to 'their liabilities 	- 
7..'!i-41ti!:;.•, 1, ;7= 	„ 	- 	- 	 . ' 	 - 	 " 	 - 	• 	•••• - 	• • 	 - 	- t 	.-- 7- •; t 	krum-untor's - • 	

. 	- underciedit ficilitiei 	beprovidecitO the CIS• • ' 	Rights - , 

- 	 - (b) • non-citizens ,of Seychelles - , the • passp. 	 - 
- 

Retention 
• Period of 

Data 

Operating 

-numberofthennitizdn ,. 
, , 

	

- (0, tioniestie C-oini)any; 'foreign .  'company, co- 	. 
oPerative ,or association 	the ',registration i 

•-•numbers 'Under 	‘a-dernestia Company, 

	

r? 	fereign' CIOMiiany;Co.-OpeiratiVe or association is _ 

	

.....-ciegistereclWith the Registrar of Companies or 	Li 
• . the .RegulatoryAuthority. 	• - 

.; 	 /' 	 • 

- 

• . = 	;:-.. -C-- ; 	...;••••• - ri ,.. i: !•...•,..1- 

 
:- 	i 	 : -. ;- ::. .-. -. --, c7-7,: ','7 -, -i.,:,.'i ' 	1,•,- 	- • 	l'i  

8.(1)r. ' ' The -CIS 'Shall retaindatn 

positve information 

the 	 ha'=)e - - 
. 	• 	- 	 . . 1-a, / , , 	1 if.:::1-`:.“.... 

. 	 . (a) data relating tO 	i -  sll b D - 
, 	... 

2.-:•._,./;=,,, removed ;froth the system one Month ,after 	- 
credit facility ha.S been retiaid;: -,  ''- ' --' '•- "'. 4' '-2-••=';!...1. '"*--( - - - 

. 	. 	 • . 	• 
..• 	..••••••-•,:t2ii :;_„,'"/....;:.•:,..,...,., -_,;''......;;; ......:I.A , ••,,  :- ....,i_ .-:.-•. - ,•i ,.... : - 1 

	

- , - (b) : data relating to negative information shall be • 	. - 
;.'-,: ' :7:renioired frOm tile system' two ST,eais asTroni- the L -. 

1 , , • __ 1. •• ? ; -, .date negative credit has been regularised; - - . 	1 Li • • ., 	.. 
' ;2 	; 1::: t...A -.0 	-; ' 1:Z. . 3-)i. ■ .,  

- .. (2) ‘ :!•Dat.aremoVed froin the database Shall be available tb 
participating institiitiOn:s froth: the - electrimile: archives for a 1 i  u  U period of seven yeari from the date of removal. 

, 	- 	. - 	•.,:, -,:',:": '-:,;-:::-.::. '.3 ..:: 	;- • ;•-•_'‘...'....::: , 
, 	• 

 

9.(1) - The CIS may be consulted on a 24 hour basis 1 , , 	,___, 	L 
except in•the Case of force Majeure or Unavailability of the - 

	

service.' ;-•• -' -•- -wz,',• -•:-...i . :: -... ,-.-, ..(;1' . -,-...1.,.. 	•, 3'. "--- :.. 	, 

.(2) The CIS Operator shall be available from.8.00 aim. . - , 	. 	 • , 	. 	. 

L 

• • • 

• 

participating institutions. •  

ihee CIS by the 	institution after '*eiifiention of the 
identity of therequestor, and the requested hif' ormation shall'be 

t 

(3) :Enquiries under subregulation,(2),shall .  he made to - 
, . _ 	• 	, 	„.; 	_ " • . : ; 

. 	 - 	• 

.siipplied to the applicant or guarantor by the participating 	̂ 

,:-. 	 .2 

‘• • (4) In ease of disagreement by the applicant or " 
guarantor as regards .the information registered in. ,his or her 
name intlie.CIS the matter, shall be referred to the participating ••.`, 
inititiition which supplied the information to the CIS and the ,•• 
participating institution shall rectify anymistakernaclein that i•.• 
respect. •= • - - • 

- 

USer -alid inform the CIS Operator whOshall thereafter grantoi 
revoke 'access to the CIS or'to other users of the participatmg 
institution. - . •.- , 

• '11 	-,A• participating institution 'Shall appoint a Master . , 	• 	 Master 
Security and 

• • • 

	

CR25, 	, - 42.(1) ,SUbjett to subregülation2aii access fee Of S 	Access Fees " • 
shall becharged each tiine a particifiaiing institution neceSseS 
credit profile report from the CIS:' " 	=: 2;'• • 	- • 

• 	 • 

(2) An access fee shall not be charged where the 
participating in.stitutionretrieyes information it has. provided 

. 	_ 
to the CIS. 	• 	 .7•• -• 

j. 	 -:(d5 	all Other Cases,' ' 	identifier' abdd 	_ 
. shall be issued by the CIS'OperatOr"io .  the 

	

participating institution 	• _ 	. 

(2) Applicants or . guarantors may make enquiries 
from:, the : CIS ,: through. -their -participating •• institution •'(On 
information :.:which has • been registered in their: name. by 	• •z 

. i 

(3) The total access fee shall be computed on a monthly 
basis and be charged at the end of, each, month to the 

, to 4.00 pan: onn busineS'sday.''•"-' 	 ":-; participating institution. 
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