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(Afrikaans text signed by the Premier)
(Assented to 31 March 2014)

ACT

To provide for the establishment of the Independent Health Complaints Commit-
tee; to make provision for a system for the referral of complaints to the Committee
for consideration; and to provide for matters incidental thereto.

E IT ENACTED by the Provincial Parliament of the Province of the Western Cape,
as follows:—

Definitions

1. In this Act, unless the context indicates otherwise—
“Chairperson” means the chairperson of the Committee designated in terms of 5
section 3(5);
“Committee” means the Independent Health Complaints Committee established
by section 2;
“complainant™ means a person or body that lodges a complaint;
“complaint™ means a complaint by any person or body regarding the rendering of 10
health-care services at a health-care establishment;
“Department” means the provincial department responsible for health in the
Province;
“family member” means a person’s spouse, child, parent, brother or sister,
whether the relationship results from birth, marriage or adoption; 15
“health-care establishment’ means the whole or part of a public institution or
public facility that provides inpatient or outpatient treatment, diagnostic or
therapeutic interventions, nursing, rehabilitation, palliative, convalescent, preven-
tative or mental health-care services or other health services and that is operated or
controlled, by the Department; 20
“member’’ means a member of the Committee appointed in terms of section 3(1);
“Minister’’ means the Provincial Minister responsible for health in the Province;
“office bearer’’ means an office bearer as defined in section 1 of the Remuneration
of Public Office Bearers Act, 1998 (Act 20 of 1998);
“personal information’ means personal information as defined in section 1 of the 25
Promotion of Access to Information Act, 2000 (Act 2 of 2000);
“prescribed” means determined by the Minister by regulation;
“Province” means the province of the Western Cape;
“spouse” includes life partner;
“this Act” includes regulations made under section 20. 30

Establishment of Independent Health Complaints Committee
2. The Independent Health Complaints Committee is hereby established.
Appointment of members of Committee

3. (1) Subject to subsection (2), the Minister must appoint three persons as members
of the Committee. 35
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(2) The Minister must appoint the members only after—

(a) anotice has been published in the Provincial Gazette, and in the media which
the Minister regards appropriate, inviting all interested persons to nominate,
within the period specified in the notice, candidates who in the opinion of the
interested persons are fit to be appointed as members and to state the grounds 5
upon which the opinion rests; and

(b) consulting the Head of Department on the suitability of the nominated
candidates.

(3) If the required number of suitable candidates referred to in subsection (1) is not
nominated in terms of subsection (2), the Minister must, after consultation with the Head 10
of Department, appoint an appropriate person or persons, as the case may be.

(4) The appointments to the Committee must be made with racial and gender
sensitivity.

(5) The Minister must designate one of the members as Chairperson of the
Committee. 15

Eligibility for appointment as member of Committee

4. To be eligible for appointment as a member a person must—

(a) be a citizen of the Republic and be permanently resident in the Province;

(b) not be disqualified in terms of section 7; and

(c) possess appropriate knowledge of, or experience in, one or more of the 20
following fields:

(1) healthcare;

(i1) human rights; or
(iii) the public service.

Term of office and reappointment of members 25

5. (1) A member—
(a) must be appointed for a period of up to three years on a part-time basis; and
(b) may be reappointed for a maximum of one term.
(2) When the term of office of a member expires, that member may remain in office
until a successor is appointed, but not for more than six months from the date that his or 30
her term of office has expired.

Vacancies

6. (1) A vacancy occurs in the Committee if a member—
(a) dies;
(b) resigns from office in terms of section 8(1); 35
(c) whether in the Republic or elsewhere, during his or her term of office, is
convicted of—
(i) an offence for which the member is sentenced to imprisonment without
the option of a fine; or
(ii) theft, fraud, forgery, the uttering of a forged document, perjury, any 40
offence in terms of the Prevention and Combating of Corrupt Activities
Act, 2004 (Act 12 of 2004), or any offence of which dishonesty is an
element; or
(d) becomes disqualified in terms of section 7.
(2) The Minister must appoint another person in accordance with section 3 to fill a 45
vacancy whenever it occurs.

Disqualification from appointment as member

7. A person is disqualified from being appointed as, or remaining, a member if he or
she—
(a) 1is in the employ of an organ of state as defined in section 239 of the 50
Constitution of the Republic of South Africa, 1996;
(b) at any time has been convicted, whether in the Republic or elsewhere, of—
(1) an offence for which he or she was sentenced to imprisonment without
the option of a fine; or
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(c)
(d)
(e)
()

(ii) theft, fraud, forgery, the uttering of a forged document, perjury, any
offence in terms of the Prevention and Combating of Corrupt Activities
Act, 2004, or any offence of which dishonesty is an element;

is an unrehabilitated insolvent person;

is incapacitated by mental illness or mental disability;

is a political office bearer; or

whether personally or through his or her family member, partner or associate

has any interest in any business or enterprise that may conflict or interfere with

the proper performance of his or her duties as a member.

Resignation and removal from office

8. (1) A member may resign from the Committee—

(a)
(b)

by giving one month’s written notice to the Minister; or
by giving less than one month’s written notice with the approval of the
Minister.

(2) The Minister may remove a member from office—

(a)
(b)
(c)

(d)

if the member becomes disqualified in terms of section 7;

if the member has contravened section 9;

if the member has been absent from three consecutive meetings of the
Committee without the permission of the Chairperson; or

on any other reasonable grounds, including misconduct, incapacity or
incompetence.

Declaration of interest

9. (1) A member may not attend, vote on or in any other manner participate in
proceedings of the Committee when the Committee is considering a complaint if the
member—

(a)
(b)
(c)

is a family member, partner or business associate of any of the parties
involved in the complaint;

or his or her family member, partner or business associate has a financial or
other interest in the complaint; or

has any other interest which precludes him or her from performing his or her
functions as a member in a fair, unbiased and proper manner in respect of that
complaint.

(2) If at any stage during the consideration by the Committee of a complaint it appears
that a member has or may have any interest as contemplated in subsection (1), the
member must immediately fully disclose the nature of that interest and leave the
proceedings of the Committee.

(3) The disclosure in terms of subsection (2) must be recorded in the minutes of the
proceedings in question.

Functions and powers of Committee

10. The Committee—

(a)
(b)
(c)
(d)

(e)

(0

must consider all complaints referred to it by the Minister or Head of
Department;

must make recommendations to the Minister or the Head of Department, as
the case may be, regarding such complaints;

may not consider any complaints referred to it directly by the public;

may request any of the parties involved in a complaint to meet with the
Committee in order to obtain any additional information that may assist in its
consideration of the complaint;

may visit a health establishment in order to verify information provided to the
Committee or to obtain any additional information that may assist in its
consideration of the complaint; and

may, subject to section 18 and all relevant laws relating to the protection of
personal information, request from the Department and the complainant
additional documents and information that may assist the Committee in its
consideration of the complaint.
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Scheduling of meetings of Committee

11. (1) The Head of Department must determine the time and place for the
first meeting of the Committee.
(2) The Committee must thereafter determine the time and place of meetings.

Procedure at meetings of Committee 5

12. (1) The procedure at a meeting of the Committee must be determined by
the Committee, subject to the directives of the Minister.

(2) A quorum of at least two members must be present at a meeting when the
Committee conducts its business.

(3) If the Chairperson is absent from a meeting at which a quorum is present, the Head 10
of Department must designate one of the members present to act as the Chairperson at
that meeting.

(4) A decision of the Committee must be by consensus, but in the absence of
consensus, a decision of a majority of the members present at the meeting is a decision
of the Committee. 15

(5) In the event of an equality of votes on any matter, the Chairperson must cast a
deciding vote.

(6) The Committee may, with the approval of the Minister, request or permit any
person to participate in a meeting in an advisory capacity.

(7) The Chairperson must ensure that— 20

(a) a proper record is kept of the attendance and minutes of every meeting; and
(b) a copy of the record referred to in paragraph (a) is signed by the Chairperson
and sent to the Head of Department if requested by the Head of Department.

Reports and recommendations on complaints

13. (1) The Committee must, within the prescribed period after the referral of a 25
complaint to it in terms of section 10(a), render a report containing its recommendations
to the Minister or the Head of Department, as the case may be.

(2) The Committee may, on reasonable grounds, request an extension of the period
contemplated in subsection (1) from the Minister or the Head of Department, as the case
may be. 30

(3) The report of the Committee must—

(a) contain a factual background of the complaint;
(b) contain an evaluation by the Committee of the complaint;
(c) contain as annexures copies of all documents relied on by the Committee in its
evaluation; 35
(d) recommend to the Minister or Head of Department a resolution of
the complaint; and
(e) be signed by the Chairperson.

Notice to complainant

14. The Minister or the Head of Department, as the case may be, must within 60 days 40
of receipt of the report referred to in section 13(1), furnish the complainant with a
written response.

Administrative support

15. (1) The Head of Department must provide the Committee with general support
and the necessary resources to perform its functions, including— 45
(a) administrative support; and
(b) infrastructure support.
(2) The Head of Department must designate officials in the employ of the Department
to assist the Committee.
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Remuneration and allowances

16. The members may be paid the remuneration and allowances determined by the
Minister in consultation with the Provincial Minister responsible for finance in the
Province.

Reporting 5

17. The Chairperson must report to the Minister on the activities of the Committee—
(a) at least once every six months; and
(b) when requested by the Minister.

Confidentiality and safe keeping of documents and information

18. (1) The Committee may, for the purposes of considering a complaint referred to 10
it, obtain copies of any records relating to the complaint that are in the possession of a
health-care establishment.

(2) The Committee—

(a) must take all reasonable steps to ensure that all information and records it
receives are kept confidential and are secured against unauthorised access; 15
and

(b) may not record or deal with any such information or records other than for the
purposes of this Act and must record or deal with such information or records
in accordance with any law relating to the protection of personal information.

Limitation of liability of members 20

19. A member is not liable for anything done in good faith in the performance of a
function in terms of this Act.

Regulations

20. (1) The Minister may make regulations regarding—

(a) the procedure to be followed by the Committee when visiting a health 25
establishment;

(b) the procedure to be followed by the Committee when requesting additional
information from the Department or any person involved in a complaint;

(c) the procedure to be followed by the Committee when requesting a person
involved in a complaint to meet with it in order to obtain additional 30
information;

(d) the timeframes within which the Committee must consider a complaint
referred to it; and

(e) any other matter which is necessary or expedient to prescribe in order to
implement or administer this Act. 35

(2) The Minister must make regulations regarding any matter in respect of which this
Act requires regulations.

Short title and commencement
21. This Act is called the Western Cape Independent Health Complaints Committee

Act, 2014, and comes into operation on a date determined by the Premier by 40
proclamation in the Provincial Gazette.
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(Afrikaanse teks deur die Premier geteken)
(Bekragtig op 31 Maart 2014)

WET

Om voorsiening te maak vir die stigting van die Onafhanklike Gesondheids-
klagtekomitee; om voorsiening te maak vir ’n stelsel vir die verwysing van klagtes
na die Komitee vir oorweging; en om voorsiening te maak vir aangeleenthede wat
daarmee verband hou.

AAR WORD BEPAAL deur die Provinsiale Parlement van die Provinsie
Wes-Kaap, soos volg:—

Woordomskrywing

1. In hierdie Wet, tensy dit uit die samehang anders blyk—
“ampsbekleér’ beteken 'n ampsbekleér soos omskryf in artikel 1 van die Wetop 5
die Besoldiging van Openbare Ampsbekleérs, 1998 (Wet 20 van 1998);
“Departement” beteken die provinsiale departement verantwoordelik vir
gesondheid in die Provinsie;
“familielid” beteken 'n persoon se gade, kind, ouer, broer of suster, hetsy die
verhouding uit geboorte, huwelik of aanneming spruit; 10
“gade” sluit 'n lewensmaat in;
“gesondheidsorginstelling” beteken die hele of gedeelte van 'n openbare
instelling of openbare fasiliteit wat binnepasiént- of buitepasiéntbehandeling,
diagnostiese of terapeutiese ingrypings, verpleeg-, rehabilitasie-, palliatiewe,
herstellings-, voorkomende of geestesgesondheidsorgdienste of ander gesond- 15
heidsdienste verskaf, en wat deur die Departement bedryf of beheer word;
“hierdie Wet” sluit regulasies in wat kragtens artikel 20 gemaak is;
“klaer” beteken 'n persoon of liggaam wat "n klagte indien;
“klagte” beteken 'n klagte deur 'n persoon of liggaam rakende die lewering van
gesondheidsorgdienste by "'n gesondheidsorginstelling; 20
“Komitee” beteken die Onafhanklike Gesondheidsklagtekomitee wat by artikel 2
gestig is;
“lid” beteken 'n lid van die Komitee wat ingevolge artikel 3(1) aangestel is;
“Minister” beteken die Provinsiale Minister verantwoordelik vir gesondheid in
die Provinsie; 25
“persoonlike inligting” beteken persoonlike inligting soos omskryf in artikel 1
van die Wet op die Bevordering van Toegang tot Inligting, 2000 (Wet 2 van 2000);
“Provinsie” beteken die provinsie van die Wes-Kaap;
“voorgeskryf”” beteken deur die Minister bepaal by regulasie;
“Voorsitter” beteken die voorsitter van die Komitee wat ingevolge artikel 3(5) 30
aangewys is.

Instelling van Onafhanklike Gesondheidsklagtekomitee
2. Die Onafhanklike Gesondheidsklagtekomitee word hierby ingestel.
Aanstelling van lede van Komitee

3. (1) Behoudens subartikel (2), moet die Minister drie persone as lede van die 35
Komitee aanstel.
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(2) Die Minister moet die lede aanstel slegs nadat—

(a) ’nkennisgewing in die Provinsiale Koerant, en in die media wat die Minister
as toepaslik beskou, gepubliseer is wat alle belanghebbende persone uitnooi
om, binne die tydperk wat in die kennisgewing gespesifiseer word, kandidate
te benoem wat na die mening van die belanghebbende persone geskikisomas 5
lede aangestel te word en om die gronde waarop die mening berus, te vermeld;
en

(b) hy of sy die Departementshoof geraadpleeg het oor die geskiktheid van die
benoemde kandidate.

(3) Indien die vereiste getal geskikte kandidate bedoel in subartikel (1) nie ingevolge 10
subartikel (2) benoem is nie, moet die Minister, na oorlegpleging met die
Departementshoof, 'n toepaslike persoon of persone, na gelang van die geval, aanstel.

(4) Die aanstellings in die Komitee moet met ras- en geslagsensitiwiteit gemaak word.

(5) Die Minister moet een van die lede as Voorsitter van die Komitee aanwys.

Benoembaarheid vir aanstelling as lid van Komitee 15

4. Om vir aanstelling as 'n lid benoembaar te wees, moet 'n persoon—

(a) ’ninwoner van die Republiek en permanent in die Provinsie woonagtig wees;

(b) nie ingevolge artikel 7 gediskwalifiseer wees nie; en

(c) toepaslike kennis van, of ondervinding in, een of meer van die volgende
gebiede besit: 20

(i) gesondheidsorg;

(i1) menseregte; of
(ii1) die staatsdiens.

Ampstermyn en heraanstelling van lede

5. (1) 'n Lid— 25
(a) moet vir 'n tydperk van tot drie jaar op "n deeltydse grondslag aangestel word;
en
(b) kan vir 'n maksimum van een termyn heraangestel word.
(2) Wanneer 'n lid se ampstermyn verstryk, mag daardie lid in die amp bly totdat 'n
opvolger aangestel is, maar nie vir meer as ses maande vanaf die datum waarop sy of 30
haar ampstermyn verstryk het nie.

Vakatures

6. (1) 'n Vakature ontstaan in die Komitee indien 'n lid—
(a) sterf;
(b) ingevolge artikel 8(1) uit die amp bedank; 35
(c) gedurende sy of haar ampstermyn, hetsy in die Republiek of elders, skuldig
bevind word aan—
(i) ’noortreding waarvoor die lid tot gevangenisstraf sonder die keuse van
'n boete gevonnis word; of
(ii) diefstal, bedrog, vervalsing, die in omloop bring van 'n vervalste 40
dokument, meineed, enige oortreding ingevolge die Wet op die
Voorkoming en Bestryding van Korrupte Bedrywighede, 2004 (Wet 12
van 2004), of enige oortreding waarvan oneerlikheid 'n element is; of
(d) ingevolge artikel 7 gediskwalifiseer word.
(2) Die Minister moet 'n ander persoon ooreenkomstig artikel 3 aanstel om 'n 45
vakature te vul wanneer dit voorkom.

Diskwalifikasie om as lid aangestel te word

7. 'n Persoon is gediskwalifiseer om aangestel te word as 'n lid of om 'n lid te bly
indien hy of sy—
(a) indie diens is van 'n staatsorgaan soos in artikel 239 van die Grondwet vandie 50
Republiek van Suid-Afrika, 1996, omskryf;
(b) te eniger tyd skuldig bevind is, hetsy in die Republiek of elders, aan—
(i) ’noortreding waarvoor hy of sy tot gevangenisstraf sonder die keuse van
'n boete gevonnis is; of
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(i1) diefstal, bedrog, vervalsing, die in omloop bring van 'n vervalste
dokument, meineed, enige oortreding ingevolge die Wet op die
Voorkoming en Bestryding van Korrupte Bedrywighede, 2004, of enige
oortreding waarvan oneerlikheid 'n element is;

(¢) ’n ongerehabiliteerde insolvente persoon is; 5

(d) deur geestessiekte of geestesgestremdheid onbevoeg gemaak is;

(e) ’n politicke ampsbekleér is; of

(f)  hetsy persoonlik of deur sy of haar familielid, vennoot of genoot enige
belange in enige besigheid of onderneming het wat kan bots of inmeng met die

behoorlike uitvoering van sy of haar pligte as "n lid. 10

Bedanking en verwydering uit amp

8. (1) 'n Lid kan uit die Komitee bedank—
(a) deur een maand skriftelike kennis aan die Minister te gee; of
(b) deur minder as een maand skriftelike kennis te gee met die goedkeuring van
die Minister. 15
(2) Die Minister kan 'n lid uit die amp verwyder—
(a) indien die lid ingevolge artikel 7 gediskwalifiseer is;
(b) indien die lid artikel 9 oortree het;
(c) indien die lid van drie agtereenvolgende vergaderings van die Komitee sonder
die toestemming van die Voorsitter afwesig was; of 20
(d) op enige ander redelike gronde, insluitend wangedrag, onbevoegdheid of
onbekwaamheid.

Verklaring van belange

9. (1) 'n Lid mag nie verrigtinge van die Komitee bywoon, daaroor stem of op enige
ander manier daaraan deelneem wanneer die Komitee 'n klagte oorweeg indien die lid— 25
(a) ’n familielid, vennoot of sakegenoot is van enige van die partye wat by die

klagte betrokke is nie;
(b) of sy of haar familielid, vennoot of besigheidsgenoot 'n finansiéle of ander
belang by die klagte het nie; of
(c) enige ander belang het wat hom of haar verhinder om sy of haar funksies as 'n 30
lid op "n regverdige, onbevooroordeelde en behoorlike wyse ten opsigte van
daardie klagte te verrig nie.
(2) Indien dit in enige stadium gedurende die oorweging deur die Komitee van 'n
klagte blyk dat 'n lid enige belang soos beoog in subartikel (1) het of kan hé, moet die
lid onmiddellik die aard van daardie belang volledig openbaar en die verrigtinge vandie 35
Komitee verlaat.
(3) Die openbaarmaking ingevolge subartikel (2) moet in die notule van die betrokke
verrigtinge aangeteken word.

Funksies en magte van Komitee

10. Die Komitee— 40

(a) moet alle klagtes wat deur die Minister of Departementshoof na hom verwys
word, oorweeg;

(b) moet aanbevelings aan die Minister of Departementshoof maak, na gelang
van die geval, rakende sodanige klagtes;

(¢) mag geen klagtes wat direk aan hom gerig word deur die publiek, oorweeg 45
nie;

(d) kan enige van die partye wat by 'n klagte betrokke is, versoek om met die
Komitee te vergader ten einde enige bykomende inligting te bekom wat kan
help in sy oorweging van die klagte;

(e) kan 'n gesondheidsinstelling besoek om inligting te verifieer wat aan die 50
Komitee verskaf word of om enige bykomende inligting te bekom wat met sy
oorweging van die klagte kan help; en

(f)  kan, behoudens artikel 18 en alle tersaaklike wette wat met die beskerming
van persoonlike inligting verband hou, bykomende dokumente en inligting
van die Departement en die klaer versoek wat die Komitee met sy oorweging 55
van die klagte kan help.
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Skedulering van vergaderings van Komitee

11. (1) Die Departementshoof moet die tyd en plek vir die eerste vergadering van die
Komitee bepaal.
(2) Die Komitee moet daarna die tyd en plek vir vergaderings bepaal.

Prosedure by vergaderings van Komitee 5

12. (1) Die prosedure by 'n vergadering van die Komitee moet deur die Komitee
bepaal word, behoudens die voorskrifte van die Minister.

(2) 'n Kworum van minstens twee lede moet by 'n vergadering teenwoordig wees
wanneer die Komitee sy sake verrig.

(3) Indien die Voorsitter afwesig is van 'n vergadering waar 'n kworum teenwoordig 10
is, moet die Departementshoof een van die lede teenwoordig aanwys om as die
Voorsitter by daardie vergadering waar te neem.

(4) 'n Besluit van die Komitee moet deur konsensus wees, maar by gebrek aan
konsensus is 'n besluit van 'n meerderheid van die lede by die vergadering teenwoordig
'n besluit van die Komitee. 15

(5) In die geval van 'n staking van stemme oor enige aangeleentheid, moet die
Voorsitter 'n beslissende stem uitbring.

(6) Die Komitee kan, met die goedkeuring van die Minister, enige persoon versoek of
toelaat om in 'n raadgewende hoedanigheid aan 'n vergadering deel te neem.

(7) Die Voorsitter moet verseker dat— 20

(a) ’n behoorlike rekord gehou word van die bywoning en notule van elke
vergadering; en

(b) ’nafskrif van die rekord in paragraaf (a) bedoel deur die Voorsitter onderteken
word en aan die Departementshoof gestuur word indien dit deur die
Departementshoof versoek word. 25

Verslae en aanbevelings oor klagtes

13. (1) Die Komitee moet, binne die voorgeskrewe tydperk na die verwysing van 'n
klagte na hom ingevolge artikel 10(a), 'n verslag lewer wat sy aanbevelings aan die
Minister of die Departementshoof, na gelang van die geval, bevat.

(2) Die Komitee kan, op redelike gronde, 'n verlenging van die tydperk in 30
subartikel (1) beoog van die Minister of die Departementshoof, na gelang van die geval,
versoek.

(3) Die verslag van die Komitee moet—

(a) ’n feitelike agtergrond van die klagte bevat;

(h) ’n evaluasie deur die Komitee van die klagte bevat; 35

(c) as bylaes afskrifte van alle dokumente waarop die Komitee in sy evaluasie
gesteun het, bevat;

(d) ’n besluit oor die klagte by die Minister of Departementshoof aanbeveel; en

(e¢) deur die Voorsitter onderteken wees.

Kennisgewing aan klaer 40

14. Die Minister of die Departementshoof, na gelang van die geval, moet binne 60 dae
van ontvangs van die verslag in artikel 13(1) bedoel, die klaer van ’'n skriftelike
antwoord voorsien.

Administratiewe steun

15. (1) Die Departementshoof moet die Komitee voorsien van algemene steun en die 45
nodige hulpbronne om sy funksies te verrig, met inbegrip van—
(a) administratiewe steun; en
(b) infrastruktuursteun.
(2) Die Departementshoof moet amptenare in diens van die Departement aanwys om
die Komitee by te staan. 50
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Vergoeding en toelaes

16. Die lede kan die vergoeding en toelaes betaal word wat deur die Minister in oorleg
met die Provinsiale Minister verantwoordelik vir finansies in die Provinsie bepaal word.

Verslaggewing

17. Die Voorsitter moet aan die Minister verslag doen van die aktiwiteite van die 5
Komitee—
(a) minstens een keer elke ses maande; en
(b) wanneer deur die Minister versoek word.

Vertroulikheid en veilige bewaring van dokumente en inligting

18. (1) Die Komitee kan, vir die doeleindes van die oorweging van 'n klagte wat na 10
hom verwys is, afskrifte bekom van enige rekords wat met die klagte verband hou en
wat in die besit van 'n gesondheidsorginstelling is.
(2) Die Komitee—
(a) moet alle redelike stappe doen om toe te sien dat alle inligting en rekords wat
hy ontvang vertroulik gehou en beveilig word teen ongemagtigde toegang; en 15
(h) mag nie enige sodanige inligting of rekords aanteken of hanteer buiten vir die
doeleindes van hierdie Wet nie en moet sodanige inligting of rekords
ooreenkomstig enige wet wat verband hou met die beskerming van
persoonlike inligting aanteken en hanteer.

Beperking van aanspreeklikheid van lede 20

19. 'n Lid is nie aanspreeklik vir enigiets wat te goeder trou gedoen word in die
uitvoering van 'n funksie ingevolge hierdie Wet nie.

Regulasies

20. (1) Die Minister kan regulasies maak rakende—

(a) die prosedure wat die Komitee moet volg wanneer hy 'n gesondheids- 25
instelling besoek;

(b) die prosedure wat die Komitee moet volg wanneer hy bykomende inligting
van die Departement of enige persoon wat by 'n klagte betrokke is, versoek;

(c) die prosedure wat die Komitee moet volg wanneer hy 'n persoon wat by 'n
klagte betrokke is, versoek om met hom te vergader ten einde bykomende 30
inligting te bekom;

(d) die tydsraamwerke waarbinne die Komitee 'n klagte wat na hom verwys
word, moet oorweeg; en

(e) enige ander aangeleentheid wat nodig of raadsaam is om voor te skryf ten
einde hierdie Wet te implementeer of te administreer. 35

(2) Die Minister moet regulasies maak rakende enige aangeleentheid ten opsigte
waarvan hierdie Wet regulasies vereis.

Kort titel en inwerkingtreding
21. Hierdie Wet heet die Wes-Kaapse Wet op die Onafhanklike Gesondheids-

klagtekomitee, 2014, en tree in werking op 'n datum wat die Premier by proklamasie in 40
die Provinsiale Koerant bepaal.



