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GOVERNMENT OF ZAMBIA 

ACT 
No. 16 of 2011 

Date of Assent: I 2th Apri 1, 20 I I 

An Act to provide for the registration of business uames; 
repeal and replace the Registration of Business Names 
Act, 1931; and provide for matters connected with, or 
incidental to, the foregoing. 

[15thApril,2011 

ENACTED by the Parliament of Zambia. 

PART I 
PRELIMINARY 

Enactment 

1. This Act may be cited as the Registration of Business Names Short title 

Act, 201 I. 
2. (1) In this Act, unless the context otherwise requires- Interpretation 

"Agency" means the Patents and Companies Registration 
Agency established under section three of the Patents and Act No. 15 

Companies Registration Agency Act, 20 I O; of 2010 

"business" means a trade, occupation, profession or venture 
conducted or carried on by one or more persons for gain 
or profit; 

"business name"means the name or style under which any 
business is carried on, whether in partnership or otherwise, 
other than the true names of an individual; 

"certificate" means the certificate of registration issued under 
section seven; 

"comt"means a court of competent jurisdiction; 
"firm" means an unincorporate body of two or more individuals 

or one or more individuals and one or more corporations, 
or two or more corporations, who have entered into 
partnership with one another with a view to carrying on 
business for profit; 

"foreign firm" means any firm, individual or corporation whose 
principal place of business is situated outside Zambia; 

"individual" means a natural person, and does not include a 
corporation; 
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Act No, 15 
of2010 

Cap.389 

"initials" includes any recognised abbreviation of a fo�ename; 
"Register" means the Register established under section 

ninete_en; 
"Registrar" means the person appointed as Registrar under 

sectionfourteen of the Patents and Companies Registration 
Agency Act, 20 I O; and 

"repealed Act" means the Registration of Busine�s Names 
Act. 

(2) References in this Act to a former forename or surname 
shall not include a former forename or surname where that name 
or surname has been changed or disused before the person bearing 
the name attained the age of eighteen years, and, in the case of a 
married woman, shall not include the name or surname by which 
she was known previous to the marriage. 

(3) References in this Act to a change ofname shall not .include 
, a·change ofname which has taken piace before the person whose 
name has. been changed has attained the age of eighteen years. 

Scope of Act 3. This Act does not apply to a corporate body, established or 

Firms and 
persons to 
be registered 

registered under the provisions of any law, in re�pect of any business 
carried on by it under the name by which it is so established or 
registered. 

PART II 
REGISTRATION 

4. (I) Subject to the provisions of this Act, the following shall 
apply for registration under the provisions of this Act: 

(a) every individual or firm with a place of business in Zambia 
and carrying on business under a business name which 
does-not consist of the true surname of the individual or 
surnames of all the partners who are iQdividuals and the 
corporate names of all the partners who are corporations 
without any addition other than the true forename or 
forenames of the individual partners or initials of the 
forenames; and 

(b) every individual or firm with a place ofbusiness in Zambia, 
who, or a member of which, has either before or after 
the commencement of this Act changed the individual's 
or firm's name, except in the case of a woman in 
consequence of marriage: 

Provided that-
(i) where two or more individual partners 

have the same surname, the addition 
of an "s" at the end of that surname 
shall not of itself render registration 
necessary; 

t 
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THE REGISTRATION OF BUSINESS NAMES ACT, 2011 
ARRANGEMENT OF SECTIONS 

Section 
I. ·short title 
2. Interpretation 
3. Scope of Act 

PART I 

PRELIMINARY 

PART II 

REGISTRATION 

4. Firms and persons to be registered 
S. Application for certificate 
6. Reservation of name 
7. Issue of certificate 
8. Registration by nominee, etc. 
9. Rejection of application 
I 0. Publication ofname 
11. Display of certificate 
12. Annual return 
13. Surrender of ce1iificate 
14. Transfer of certificate 
15. Registration of change of particulars 
I 6. Suspension or cancellation ofcertificate 
17. Re registration 
I 8. Loss of certificate 
I 9. Register 
20. Removal of names from Register 
21. Publication ofregistered individuals and firms 
22. Appeal 

PART III 
GENERAL PROVISIONS 

23. Penalty for failure to provide information 
24. Penalty for false statement 
25. Offences by firm 
26. Regulations 
27. Repeal of Cap. 3 89 

Single copies of this Act may be obtained from the Government Printer, 
P.O. Box 30136, 10101 Lusaka, PriceK6,000 
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(ii) where the business is carried on by a 
trustee in bankruptcy or a receiver or 
manager appointed by a court, 
registration shall not be necessary; and 

(iii) a purchase or acquisition of property by 
two or more persons as joint tenants or 
tenants in common is not of itself to be 
deemed as carrying on a business, 
whether or not the owners share any 
profits arising from the sale thereof. 

(2) A person who contravenes subsection (1) commits an offence 
and is liable, upon conviction, to a fine not exceeding fifty thousand 
penalty units or to imprisonment for a period not exceeding one 
year, or to both. 

5. (1) An application for a certificate shall be made to the 
Registrar in the prescribed manner and form upon payment of the 
prescribed fee. 

(2) The Registrar may request an applicant to furnish within 
such period as the Registrar may determine any other information 
relevant for the purposes of this Act. 

6. ( l ) A  person may apply to the Registrar, in the prescribed 
manner and form, for the reservation of a business name for which 
registration is sought. 

(2) The Registrar shall, upon receipt of an application under 
subsection ( 1 ), reserve the proposed name for a period not exceeding 
three months. 

7. ( 1) The Registrar shall, within fourteen days of receipt of 
an application made under section.five, issue the applicant with a 
certificate ofregistration if-

(a) the application is in accordance with the provisions of 
this Act; and 

(b) the activity or business to be carried out does not 
contravene any law. 

(2) Subject to the other provisions of this Act, a certificate 
issued under this Act shall have an unlimited period of validity. 

8. ( 1) The Agency may register an in!}ividual or a firm with a 
place of business within Zambia where the individual or firm carries 
on the business wholly or mainly as a nominee or a trustee of, or 
for, another person or corporation or acts as an agent for a foreign 
firm. 

(2) Notwithstanding subsection (1 ), where a business is carried 
on by a trustee in bankruptcy or a receiver or manager appointed 
by a court, registration under this section shall not be necessary. 

Application, 
for certificate 

Reservation 
of name 

Issue of 
certificate 

Registration 
by nominee, 
etc. 
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Rejection of 
application 

Publication 
of name 

Display of 
certificate 

Annual 
return 

9. ( I )  The Registrar shall reject an application for the 
registration ofa business name if the business name iri respect of 
which the application is made-

(a) is identical with that of another existing business name; 
(b) is similar to, or is the same as, the name ofanother business 

name and is likely to mislead the public; 
(c) is repugnant or otherwise undesirable; 
(d) includes the word "Zambia", "Government", "State" or 

any other word, abbreviation or initial which-
(i) imports or suggests that the applicant enjoys the 

patronage of the Head of State, the Government 
or administration of any foreign State or of any 
department or institution of the Government or 

1 a foreign State; or 
(ii) is calculated to mislead the public to believe that 

the business is under Zambian ownership or 
control; 

(e) is calculated to deceive or to mislead the public or to 
cause annoyance or offence to any person or class of 
persons or is suggestive ofbl!Jsphemy or indecency; or 

(f) suggests or implies a connection with a political party or a 
leader of a political party. 

(2) The Registrar shall reject an application for a certificate 
if.-

(a) the activity or business to be carried out contravenes any 
law in force; 

(b) the certificate previously held by the applicant has been 
revoked by the Registrar; or 

(c) the applicant submits false information in relation to the 
requirements for the application. 

(3) The Registrar shall, where the Registrar rejects an 
application under subsection (1), inform the applicant accordingly 
and give the reasons therefor. 

10. A holder of.a certificate issued under this Act shall set out 
the business name in legible characters in all official correspondence, 
contracts, invoices, negotiable instruments and orders for goods or 
services issued or made on behalf of the holder of the certificate. 

11. ( 1) A holder of a certificate issued under this Act shall 
display the certificate in a conspicuous place at the place of business. 

(2) A person who contravenes subsection ( I )  commits an 
offence and is liable, upon conviction, to a fine not exceeding one 
hundred thousand penalty units. 

12. (!) A holder of a certificate shall submit to the Registrar 
an annual return in the prescribed manner and form upon payment 
of the prescribed fee. 

1 
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(2) A person who contravenes subsection (!) commits an 
offence and is liable, upon conviction, to a fine not exceeding two 
hundred thousand penalty units. 

13. ( 1) Where the holder of a certificate decides not to continue Surrender of 
with the business to which the certificate relates, the holder shall certificate 
notify the Registrar, in writing, and shall agree with the Registrar 
on the terms and conditions of the surrender of the certificate. 

(2) Where a certificate is surrendered under subsection (1), the 
certificate shall lapse and subject to section sixteen, be cancelled. 

14. (I) A certificate shall not be transferred to a third party 
without the prior approval of the Registrar. 

(2) An application for approval to transfer a certificate shall 
be made to the Registrar and the Registrar may, within fourteen 
days of receipt of the application, approve the application in 
accordance with this Act. 

15. (I) A holder of a certificate issued under this Act shall, 
where a change is made or occurs in any of the following registered 
particulars: 

(a) the business name; 
(b) the ownership of the business; 
(c) the physical address of the principal o; other place of 

business; 
(d) the nature of the business; or 
(e) the names of the partners; 

notify the Registrar in the prescribed manner and form within 
fourteen days of the change. 

(2) The Registrar shall, upon receipt of the notice referred to.in 
subsection ( 1 ), amend the certificate accordingly. 

(3) The Registrar shall, where the Registrar identifies an error 
on the Register relating to any particulars of a. certificate, inform 
the holder of the certificate and amend the certificate accordingly. 

( 4) An individual who, or a firm which,contravenes subsection 
( 1) commits an offence and is liable, upon conviction, to a fine not 
exceeding five hundred penalty units for each day during which 
the default continues. 

(5) In addition to the penalty imposed under subsection (4), the 
rights of the individual or firm under, or arising out of, any contract 
made or entered into by, or on behalf of, the individual or firm in 
relation to the business in respect of the carrying on of which the 
particulars were required to be furnished at any time while the 
individual or firm is in default shall not be enforceable by any action 
or legal proceeding whether in the business name or otherwise: 

Provided that-
(a) the individual or firm may apply to the court for relief 

Transfer of 
certificate 

Registration 
of change in 
particulars 
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Suspension 
or 
cancellation 
of certificate 

against the prohibition referred to in this subsection, and 
the court may, upon being satisfied that the default was 
accidental or due to inadvertence, or some other 
sufficient cause, or that on other grounds it is just and 
equitable to grant relief, grant the relief either generally, 
or as respects a particular contract, on condition that 
the costs of the application shall be paid by the individual 
or firm, unless the court otherwise orders, and on such 
other conditions, if any, as the court may impose, and 
the relief shall not be granted except on the service and 
publication of notice of the application as the court may 
order, nor shall relief be granted in respect of a contract 
if a party to the contract proves to the satisfaction of 
the court that if this Act had been complied with, the 
party would not have entered into the contract; 

(b) nothing shall prejudice the rights of any other parties as 
against the individual or firm in respect of the contract; 
or 

( c) where any action or legal proceeding is commenced by 
any other party against the individual or firm to enforce 
the rights of the party in respect of the contract, nothing 
shall preclude the individual or firm from enforcing in 
that action or proceeding, by way of counter claim, set 
off or otherwise, such rights as the individual or firm 
may have against that party in respect of the contract. 

16. ( l) Subject to the other provisions of this Act, the Registrar 
may suspend or cancel a certificate if the holder-

(a) obtained the certificate by fraud or deliberate or negligent 
submission of false information or statements; 

(b) in the case of a partnership, is dissolved; 
( c) fails to submit annual returns for two consecutive years; 

or 
(d) contravenes this Act or any other written law. 

(2) The Registrar shall, before suspending or cancelling a 
certificate in accordance with subsection (I), give written notice to 
the holder thereof of the intention to suspend or cancel the certifica,te 
and shall give the reasons for the intended suspension or cancellation 
and require the holder to show cause, within a period of not more 
than thirty days, why the certificate should not be suspended or 
cancellec). 

(3) the Registrar shall not suspend or cancel a certificate under 
this section if the holder takes remedial measures to the satisfaction 
of the Registrar within the period of thirty days referred to in 
subsection (2). 

(4) If a holder who is notified under subsection (2) fails to 
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show cause to the satisfaction of the Registrar, or does not take 
any remedial measures to the satisfaction of the Registrar within 
the time specified in that subsection, the Registrar may suspend or 
cancel the certificate. 
( 6) Where a certificate is cancelled, the holder of the certificate 
shall return the certificate to the Registrar and the Registrar shall 
cancel the name and the particulars relating to the certificate from 
the Register. 

17. Where the registration of any individual or firm has been 
cancelled or suspended, the individual or firm affected may apply 
for re-registration in the prescribed manner and form. 

18. (1) A holder of a certificate who loses the certificate may 
apply to the Registrar for a duplicate certificate in the prescribed 
manner and form. o 

(2) The Registrar shall, within fourteen days of the receipt of 
an application under subsection (1), issue a duplicate certificate. 

19. (I) The Registrar shall keep and maintain a Register of all 
the individuals and firms registered under this Act in which the 
Registrar shall enter the names and other details relating to the 
individuals and firms. 

(2) The Register referred to in subsection (I) shall be kept at 
the offices of the Agency and shall be open to inspection by the 
public at such tiilles and on such conditions, including the payment 
of a fee for inspection, as the Agency may determine. 

(3) A person may, upon payment of the prescribed fee, require 
a copy of the certificate of any individual or firm or a copy or 
extract of any other particulars from the Register to be certified by 
the Registrar. 

(4) Any document purporting to be an extract or copy of any 
entry in the Register and duly certified to be a true copy or extract 
under the hand of the Registrar shall be received in evidence as to 
the matters stated therein in any legal.proceedings. 

20. (!) An individual or a partner of a firm registered under 
this Act shall, where the in\lividual or firm ceases to carry on 
business, notify the Registrar that the individual or firm bas ceased 
to carry on business, within three months after the business ceases 
to be carried on. 

(2) A person who, without reasonable excuse,fails to give the 
notice required under subsection (I) commits an offence and is 
liable, upon conviction, to a fine not exceeding one thousand five 
hundred penalty units for each day during which the default 
continues. 

(3) The Registrar shall, on receipt of the notice referred to 
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unde r  subsect ion (I) , remove the individual or firm from the Register. 
( 4) The Re gistrar may, whe re the Re gist rar re asonably be lieves 
that an individual or a firm registered u nder th is Act is not carrying 

on business, sen d  t o  the individu al or firm, by re giste red p ost, a 
not ice th at u nless an answe r is re ceived  t o  the not ice within th irty 
days fr om the date thereof, the individu al or firm shall be re move d 
from the Re giste r. 

(5) The Re gist rar may, whe re the Re gistrar sen ds a n ot ice u nde r  
su bsect ion ( 4) an d re ce ives an answer from the individu al o r  fi rm 
to the effect th at the in dividu al or firm is not carryin g on business 
or does n ot with in th irty days afte r  sending the not ice receive an 
answe r, re move the individual or fi rm from the Registe r. 

( 6) The Registrar may, whe re a business name is removed  from 
the Re giste r or ceases to e xist , restore the name on request by the 
owne r of the business name: 

P rovide d th at the Registrar may, whe re a pe rson wh o 
is not the owne r of the business name re quests for its 
rest orat ion, restore it only afte r  five ye ars from the date of 
its re moval from the Re gister or cessation. 

21 . The A gency sh all pu blish the names of all the in dividuals 
and firms re gistered  u nder th is Act in a daily newsp ape r  of general 
circuiation in Zambia. 

22. (!) A pe rson who is aggrie ve d with the de cision of the 
Re gist rar u nde r  th is Act may appeal t o  the M inister within th irty 
days of the Re gist rar's decision. 

(2) A person wh o is aggrie ved with the decision of the M in iste r 
u n de r  su bsect ion (I) may appeal t o  the H igh C ou rt with in th irty 
days of the M inister's de cision. 

PART III 
GENERAL PROVISIONS 

23. A pe rson wh o, whe re re quire d u n de r  th is A ct t o  fu rn ish 
any information or othe r  p articu lars, without any re asonable e xcuse, 
fails t o  furn ish the information in the manne r an d with in the time 
spe cifie d  by this A ct commits an offen ce an d is liable ,  upon 
conviction, to a fine not e xcee din g two th ousan d penalty un its fo r 
each day du rin g wh ich the defau lt cont inues. 

24. A pe rson commits an  offence wh o--
(a) makes, signs or utte rs a false state ment or declarat ion in 

supp ort of an app licat ion or forges, defaces or alte rs a 
ce rt ifi cate; or 

( b )  kn owingly or re cklessly gives false or incomp lete 
info rmation for the purp ose of obtaining a ce rt ificate or 

' 
I 
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other req ui rem ent; and is liab le, upon convicti on, t o  a fine 
� ot exceeding one hundred t housand penalty units or t o  
im pris onment for a peri od not exceedi ng one year, or t o  
b oth. 

25. Where an  offence under t his Act is committed b y  a firm, 
every pa rtner, director or m anager of the firm s ha ll b e  liable, upon 
convict ion, as if the partner, di rector or manager had pers ona lly 
committed the offence, unless t he partner, di rect or or mana ger 
proves t o  t he satisfact ion of t he cou rt t hat t he act constitut ing t he 
offence was done without the knowledge, cons ent or connivance 
of t he partner, di rect or or manager or that the partn er, direct or or 
manager t ook reas onab le steps to prevent t he comm iss ion of t he 
o ffence. 

26. (I) The M inister m ay, on the recommendation of the Agency, 
by  statut ory instrum ent , make regulat ions for t he b etter carrying 
out of the provis ions of t his Act .  

(2) Wit hout prej udice t o  t he genera lit y ofs ubs ect ion (I) , 
regulati ons under t hat s ubs ect ion may m ake provisi ons for-

(a) the procedure and forms t o  b e  us ed, and t he fees payab le 
for registrat ion and other matters under t his Act ; 

(b) t he inform at ion to b e  supplied i n  a n  a ppli cati on for  
registration; 

(c) t he format of t he returns t o  b e  subm it ted; and 
(d) anyt hing req ui red t o  b e  pres crib ed under this Act .  

2 7. (I) The Registration of B usiness Nam es Act, 193 1 ,  is hereb y 
repea led. 

(2) N otwit hstanding s ubs ect ion (1)-
(a) a certificat e  issued under t he repea led Act s ha ll cont inue 

t o  b e  valid as if issued u nder t his Act ;  and 
(b) an application for a certificate  pending immediately b efore 

the comm encem ent of t his Act s ha ll b e  dea lt wit h  in 
accordance with the provis ions of this Act. 
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