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STATUTORY INSTRUMENT No. 2 OF 2002 

The Minimum Wages:and Conditipns of Employment Act 
(Laws\· Volume 15, ¢ap. 276) 

: > 

The Minimum Wages and Concl'jtions of Employment 
: (GeJ1eral) Ofder{ 2002 

({' 
IN EXERCISE of the pqwers coritainhd in section three of the 

.d,;.,.,,.,;f,l,>'i"•:,+ 
, · 

�;!::�: o!:;:: h:�:��::!�'.
ons 9f Employment Act, the 

(_ 

1. This Order I)lay Jie cited as tµe Minimum Wages and Title 

Conditions of EmploymFnl (General) prder; 2002. 
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2. This Order shall aJ�Jy to all emp{by�es except employe�s- · Application .. ' 
( a) of the Government of the Re�ublic of Zambia; 
(b) engaged in doqiestic service;' . l . � 
(c) of district cou!]Cils; and ': 
(d) in  occupatid�s where w;iges and conditions of 

e_rnployrilentiare regulated through the process of 
collect! v� ba,zgaining tJndef the Industrial and Labour 
Relations Act! · ' 

3. In this Order, unless the context otherwise requires-
" district council·,, means a district c�uncil established under 

the Local Government Act; ' 
. 

Cap. 26� 

lnterpretation 

Cap.281 

" employee " means any person engaged under a contract _of 
service as define�!in section th,:ee of the Employment Act; Cap. 268 

" employer " means any person .or firm, co-operative or 
company who tjr which has �ntered into a contract of 

· service as define/i in section thi;ee of the Employment.Act; Cap. 268_ 

" minimum co_nditlons of employment '.' mean� minimum 
terms and con4itions of emplo)'inent,. which may -be, 
offered to aq employee; .. , ·, , _. .,_ ·· : .. 

.. minimum wages,, means the lowest wiges'wtiich inaYbe. 
p'!,i� to an eiup)oyee; .. · · · I · _ · - • ·' _ .· · :· {£;,. • : . 

"paid public holiday" means Ne¥' Yea,r's :piiy, Good Iiriday,, 
Easte( Sun<jay, Labour Day/Heroes Day,' Unity ·oa:y;_, · ·: . :····) . ·. :-· -··--"'�·\ .... , .... �•-:.-._._· ·<�

--�--
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1 Cap.268 

Minimum 
wages and 
conditions of 
employment 

Revocation 
of Statutory 
'Instrument 
No.J19of 

1997 

Wages 

GenCral 
Provisions 

Statut�rY lnstrun,ien/s 18th January, 2002 
Independence Day, Christmas Day and any public holiday 
c(.eclared by th� Minister to be. a paid public holiday under 
siibsection (4) '.Of section fifteen of the Employment Act; 
,. 

d 
. • . . 

ll.!1 ' 
" Wjltchman " m�ans a person employed to watch over or 

guard any property in or on a building, yard site or any -� � . 
ofber place.· 

)! . 
4. Wit� effect from ;the date of publication of this Order, th.e 

minimum wage_s aJ1d _conditions of employment shall be as 
prescribe� in the Scheqµle to this Order. .. 

l • •' 
• . ;I • 

.5. Th�'Minimurp Wages and Conditions of Employment 
(General):Order, 1997 \� hereby revoked. 

. 
� . ..:. 

SCHEDULE 
(Paragragh4) 

1. (I) The minimum W!lges excluding any amqunt paid in lieu 
ofrationsj'shall be as fq!lows: ' ' . Category l- K400 per ljour for a person engaged as -

(a) a:general work�r, not elsewhere_spe�ified;•: .. 
(Ii) i(cleaner; 
(c) a'handyman; 

. (cii°an office orderiy; or 
( �) watchman ot guru-d. . . � . . . . 

Cat�gory h - K98,000 per month for an employee engaged as a 
\ . •\ 

driver. 'C . . ·. . . • • 
Category IJi..:_ K135,000·p�� month for an employee engaged as-

(aj a'.clerk;or · · 
(b) a ieceptionist o·r telephonist. 

Category I}' - K200,0.00::�e� month for an employee· engag;d as a 
typist. ' · ' 
(2) The inonthly rate wages (irrespective of !lie number cif hours 

worked excluding any atji6unt paid in lie',! of ratio�)
° 
to .be paid to· 

a watchmap or a guirrd {h�ll be t_wo. hu�o/.�d �il �jght tiine� the 
hourly r!lte\specified in qategoiy r.. ·. . ... . : ., ... a;:••, . .. , . 

2. (l)' The wages·or afo'. benefit enjoyed by;;m emplqy�� shall 
not be rei!u'i;ed or alier�d'adv�rsely as a result .�fihe �PP.l.\��tion of 
this Order./; . . · ·. } · .· .... ,· ..... · .. ·. ,. · .. : . .-;.:,., ... ;_.: · 

c�l \vhe{e, i,no�' to th; app11��iio� 6/. !)its i::ii:�er.:'.�·;;-.��Jibyce 
was in recejpt of a wage (h excess. of the minimum rate of pay, the· 
employee. shall retain suc;h wagerate and .in addition such wages 

.. , �hall be ·,�4reased by' lfiiity_,tl:ious�ncl ,k"{,�Cha,'Yiilcii'iii(iliow' 
.. 

. . 
--·

4•·:---�A\ •� ,:,-.,, ,t.t �.N:A 

r. 

( 
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identical credit, for iength of service·or experience or both, which 
the employee earned in that emplpy�e's existing wage �ate at the 
date of commencement of this Order. 

(3) An employe� shall not suffer any reduction in pay upon 
transfer from lower rate of pay to:a �igher one. · 

( 4) Where a contradt of service •� for a period· of less than a 
complete month, thc\-_w\itchman or a guard shall be paid _a rate not 

., less than one-thirtietp of the monthly,tate of wages for each day of 
the contract period. : , .. 

(5) An employee re�uired to work between the hours of 19:00 
hours and 06:00 hours, shall be paid .an hourly rate of pay in 1v' · · caiegories I and II ; �ncj in additiop t!\e employee shall be paid an 

'.;·i ,;, :?:$,<<-! hourly rate of twelve kwacha and fifty ngwee shift differential for 

5 

f:.t-:•tt-:i:-ftf(:;};,f each hour worked betw.'een those hotil'S . 
.,._,··:•i\!'.>(:�t�tJJi 3. The normal weel(Jy ·hours of "(Ork for any employee shall Hours of 
·: .. � • ..;-�;.,\ �1.''•1·•:·,\· ,•;y1...,:;�.s • ' ·, work :: •.·;:·y;·.,:';"-';�,·\•··(".•i,1 not exceed fourty-eigh�hours. 

·· ·•.:\\.{f'.:tJ:\t(] 4. ( 1) An employ�e �ho works in;j,xcess of fourty-eight hours Over time 

, )ifa{J{Jf :\ �:t: ;;�t
all be paid �'. one and hal(times the employee's hourly 

(2) An employee who works on a paid public holiday or on a 
Sunday where a Sunday°-does not fonn'a part cifthe normal working 
week shall be paid at d.?uble the employee's hou�ly rate of pay. 

(3) To calculate the pourly rate of pay in_ a 1)10nth, the actua) 
amount received by th�•employee in;basic wages for that month 
shall be divided by two$undred and eight hour. 

. . . . • •  i� 
• 

:.! 
. 

(4) The provision of �ub-paragrapijs (I)  and (2) shall not apply 
to a watchman or a guax:j:i. � 

5. An employer shal\ grant leav_e qf absence on 'full pay to an- Annual 

employee at the rate o{ two days per month, subject to, and i_n leave 
accordance with, the foliowing conditions- · · 

( a) exce.pt on tenf1ination of the _employee's service, an 
employee shall .be entitled to leave only on the 
completion of six months' continuous service with.that 
employer; 

(b) paid. public holidays �nd �1/pdays sh�ll not.be included · 
when computing such period -0f leave; and · · . 

( c) the employer ;�hall have. th� right to give -reasonable·· · 
consideration to the exig¢ncies. and interests of the 
business ofttj'� employer i1agreeing 

.
to1he'dates .when · . 

'·f-·.��,;•�'.�.1,.\\�;= t"• -..:r,.•;#,-•t h I ' b ale 
. . . 

/�::�f;,J:{ltf)'.f�}\i . sue · eave �,y � t en:· . 
: J  
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paid sick 
JenvC 

Maternity 
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Retirement 
benefits 

Stqtutory lnstrun,ents 
i· • '  

18th January, 2002 
6. (1) An employee who is unable to ·execute normal duties 

due t� ill�ess or acciqent not occassioned· by the default of the 
empl9ye� shall on production of a -medical certificate from a · '  ' regis(erea, medical praftitioner or medical. institution designated 
by the erijployer, be granted paid sick leave at the following rates: 

(a) �t full pay dupng the first three months; and (b) ihereafter_at h!llf pay for the next three months. 
(2)- N�twithstar;din� subparagrap� (1), if the employee has not 

recoyereq from illnesscpr accident after six months from the date 
of illness: or accident, ihe employer may on the recommendation 
of a regis{ered medical practitioner or medical institution designated by t�e �mployer,- discharge th'? employee, whereupon the entitlement to sick,lea',le shall cease. � p f (3) A ?emale emplo§ee shall be granted leave ofabsence without 
loss of iay to enable'. her nurse her sick child who has been hospitaliied if due: to the nature of the illness the child requires 
specfal a!tention, provfped that an employer may, before granting .. . ... . such leaye, require the: employee to produce a certificate from a 
medical (nstitution recommending that the leave be granted. 

(4) D�ys taken as leave under sub-paragraph (3) shall not be 
deducted'.from the �mpioyee's accrued leave days. . ,: .. . 

7. (1) :A female employee shall be granted ninety days paid mateptity leave on proi:luction of a medical ceritificate as to her . . . . pregnancy signed l>y rpgistered medical practitioner or medical .. 
insti!µtiop, subject to CQfI!pletion of two years of continuous service .from the'date of first engagement or since the last maternity leave 
was takefi, ' (2) ni'e maternity le�ve shail be additional to-any other leave to whicp en;iployee may �e entitled: 

(3). W�ere, by reasoi or illness arising out of pregnancy, a female . emplbye� becomes'inc�paci_tatcd qf performing her normal duties, 
she s)iall 'be entitled to::sick leave in accordance with paragraph 6 
of this Schedule. i 

(4j' Ari employer stfall not terminate the sezyices of a female employe�, or impose aijy other penalty or disadvantage upon such 
empli)ye/i within six nibnths after delivery, for reasons c.onnected � � . . ,  . with �uc� employe�•s �regnancy. 
· 8. (1) :An employe; who has served �ith an employer for ncit 
less than'..ten year$ ang has ·attained the age ·of fifty,five years, 
shall be entitled to thre� months basic pay.for each completed year • t • ,.. • • of service. ;; ' . !• ,,,. ,-·•·(1".· : ••'•'•(
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(2) Where an employer has established a pension scheme 
approved by the Minisier, 'the retirement benefits shall be paid in 
accordance with such pensjonscheme, and sub-paragraph (1) shall 
not apply. ' · . 

9. An employee who retires in agreement with the employ�r 
before attaining the aie �f fif\y-fiye shall be paid retirement 
benefits in accordance_ witli paragraph 8:of this Schedule, 

IO. An employee whose'.employment !/i terminated on medical 
grounds as certified by a r�gistered meqical practitioner or 6y a 
medical institution shall be:'entitled to be(iefits in accordance with 
paragraph 8 of this S chedu)e. ·. 

11. Where an employee'.s contract of service is terminated by 
reason of redundancy; the employee shall be entitled to at least 
one month's notice and,teq}mdancy benebts of not less than two 
month's b,isic pay for enclti�ompletec{ y�iu- of service . 

. .. ; !J . 
12. An employee, toget�er with the t'�mily of the employee, · 

shall be transported by the'):mployer to the employee's place of 
recruitment or paid a repiitri�tion allowanc'� by the employer equal 
to the current cost of travetjing by public ·transport and the direct 
route to the employee's place of recruitm¢nt if the employee-

( a) is discharged on m·edical grounds; 
(b) is declared redi\nd;mt; . , . 
(c) retires; or i 
(d) dies in service, in.w.hich case the benefits shall accrue to 

the family of !he'deceased emp1oyee. . . -. i . -� . 
. 13. In the event of the,·death of- an '.-employee, spouse or 

registered child, the employer shall provi�e the following in the 
form of a funeral grant: ·· 

(a) standard coffin; . 
(b) fifty thousand kwac;ha cash; and ·. 
(c) one 50 kilogramme bag of mealie meal. 

14. An employee who�e duty station'is beyond.three kilometre 
radius from their area of residence shall be paid a monthly 
allowance of thirty thousaµd �wacha for tr�nsport expenses unless 
the employer provides lra!Jsport to that employee. . 

15. An employee shall be �ntitled \o. lun�h allowance or°twenty 
thousand kwacha per montJi unless . the _employer provides:a 
canteen at  which the emplbyee may o�tain wholesome and 
adequate meals, provided-free of charge. ': ·. 

f . .., , 

LUSAKA 
14th January, 2002 
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\ .. . . -. . 
w. ic:M. NALUMANoo, · :  

J. ·Mlnister ofLabout 
and Social. Security 
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