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STATU1UR��STR��00Nb:22op'2oof'' ..... · ,, ... - 1·-- · ., 
'· ·.!· i•.1·•1:1 < ,•11··---'· .•• ,•,·n,•:.l•'i'�nJ,1 

ThePosta!ServicesAct--i,. :, ,. _,,,, 
., 1 ,, .. ,,,-;, (L�ws,yolllI]le,26, G\l�· IHR)n,_i,1,r 'J;.,. 1, 

. d �Tile Postal Services (Courier Service).(Licencii) : '. ' 
Regulations,-2003.11 ·td f)J)flti..,r-;1 1. •.,:/•If,,,, 

·•1·· • _,·:•. '!, rq.J)�;rupAR.'f•I •·.,:.,:-:::•ffu.:t,:Jrr!T\J; ;: 
'_, . ' _ 11\•:· .. , ',- :l:r)•' 1 /f,'PREi:ii.oNAi'f

'' .::,,_,-7_;f1[�1;rl·1·_1 ,  J,!1-,•p1u• 

IN EXERCISB of the powers contained in seciioH/ouRyiseve� bf tlie 
Postal'Services:Act, the followingrRegufations are hereby.made:·. 

I. (1) These Regulati.ons'may �e cited air the Pcis.tal·Services 
(CourierS�ce)(Licence)Regulations,2003.-· ,,.-.,"', · .. _, , ,•, 
. c2) . · Th� iifgu1atio\is �!iali'2�liie iiitb' o�oii on ihe expiration 

of fourteeri ihys after the chlte cit pubiicaiioii o'f theRegitlatiiins in the 
,.1 ••f ,, •• I • 

1
, �! I 

Gazette. _ _  ._i,,,.., I)( /J.· J 

2. In these Regulations, unless the context otherwise requires
" Courier Service" me� d ���ice by which a document, letter, 

parcel or any article ( other than a telegram) is conveyed from 
. ,,door_tQ<!�.or-.w�tl)C)1c1ta,P,!JS!!\g���P1: .. ,,, i,.-.,,,.:: ,, 
"Courier Servii:e LiceilsingCommittee,".means the,Co!IlmiJt� established under regulation 3; , 

1, ,• · J:J!."{t ,i!,.•i: • r! ,!/_.,'f� ,r,·,- ,,,�,)1 • 1(!1 1_1·, "C:orpo_ration," has the meaning ·assignecrt6 ifin ihe· Act;· 
,, ! ·,,i., .)",.r,1 ,q,i,:[JL·,•,.·, 1 ih,;.)ip,•r�"'f1• 1�r-rr;-r:••'· 11 1 \ "postal articles " has the mearung ass,gnea_to 1t m the· J\ct; and 

, l•·:1; .·J)/i1;;"ii"1l<J j .;;-i1,11'.1 J:] • • _" postal _servtces courier" means a person'or corporation who 1s 
. < ! in'thebtiliiriess'of coll&tii:ig'arid Coiiveyiiljfpo�taJlarticles, 

.�Y;j]t:f:!�1o'J gf!l?fl',J: • .J 

,, 1 J �; -","� ( ,: .-,.·.1· •• t ;,, �)! ;(!ii(( �:rid: PAR.t II rep_; \UH 1�:)?ir. iivi • _:;!T u:, 
� 'If,'; •,1-1• / 

' THB CmJRIER.SERVICE LICENSING CoMMIITEB " • , .' 
•1·1:, 1' ·:,,,r ;;_1!-'1:;:.:}1·�r1 ;'1; •�,- .. ··1,1 ·rri1t;;:,r!� :o-..-i:1(1h ,', 

. 3. •,:'f4ere).� �er�l)Y"lr�l!'-�!is��.tli\;,,�g��l��!Y},�� ,C._!W��r 
Llcensmg Comnuttee. 

,,,.' ,.,., I •:.J �r··1-,·•:1•c,'_•,.·1<," 1 h"T ;.;:.,:..,r· --·rl '.-rl,,, ·- ,-r ,. 4. . 
(1) The Courier Service l'.ic'erisirlg Comn\rriittee shall consist 

fth" I . be'•'•"•·r,,·11 ,.
1 ,,, .•• n•"J '"'···--.,· · ·1•1· •�- ,· 0 e1olowmgmem rs:·· ·1•'·� J .:- l.,t", ,.., •• , ..... ,.�r. - ... , I _." .�\, l 

··'• ., '(ii) the Permanent Secretary,-iriithe:nnnistry,responsible for 
_. ., "' •, " · cmrununications, who-srnill be the Chairperson; 

,"1'l1 ''JI• 
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(b) two persons nominated by the ministry responsible for 
communications; 

( c) olieperson nominated by the Postal Services Corporation; 

( d) one person from the Department of Civil Aviation; 

( e) one person nominated by the ministry responsible for legal 
affairs; and 

(f) one person from private courier service operators. 

(2) The members of the Courier Service Licensing Committee 
shall be appointed by the Minister. 

5. (1) The Courier Service Licensing Committee shall regulate 
courier service business in the Republic through the issuance oflicences 
under these Regulations. 

(2) The Courier Service Licensing Committee shall have the power 
to issue licences to operators of courier services. 

(3) The Courier Service Licensing Committee may issue a licence 
to an applicant on such terms and conditions as are specified under 
these Regulations and on payment of such fees as are set out in the 
Third Schedule. 

PARTID 

AoMINISl1!/ffiON 

6. (1) The Minister shall appoint a Registrar of the Courier Service 
Licensing Committee who shall be a public officer. 

(2) The Registrar shall be responsible for-

( a) the management and administration of the Courier Service 
Licensing Committee; and \ 

(b) the implementation of the decisions of the Courier Service 
Licensing Committee. 

(3) The Minister may appoint suitable public officers to assist the 
Registrar. 

( 4) Notice of the appointment of the Registrar and other public 
officers to assist the Registrar shall be published in the Gazette. 

7. There shall be paid from the funds appropriated for the functions 
of the Courier Service Licensing Committee--

( a) such reasonable sitting and subsistence allowances for the 
members of the Courier Service Licensing Committee 



't 
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undertaking the business of the Committee at such rates as 
the Minister may determine; and 

(b) any other expenses incurred by the Courier Service Licensing 
Committee in the performance of its functions. 

PARTIV 

LICENSING 

8. A person shall not operate a courier service without a 
licence issued under this Part. 

9. (1) Subject to the provisions of these regulations, an 
application for a courier service licence shall be in form CSI set 
out in the First Schedule. 

(2) Subject to subregulation (3) the applicantshall submit 
the application form referred to in subregulation (1) which shall 
be accompanied by the following documents: 

( a) the certificate of incorporation of the operator of a courier 
service; 

(b) statement of paid up capital; 
( c) Memorandum of Association or such other company 

forms as may reveal the true nature and identity of the 
company and its shareholders; 

( d) details of the intended business; 
( e) letters of agreement with associated companies outside 

the Republic for applicants intending to deal in 
international mail; and 

(f) annual reports or audited accounts of the applicant. 
(3) The applicant shall not submit the application to the 

Courier Service Licensing Committee unless-the application is 
made not less than fourteen days before the applicant has 
published the intention to apply for the courier service licence in 
the Gazette and in the daily issue of a national newspaper. 
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10. (1) The Registrar of the Courier Service Licensing 
Committee shall acknowledge receipt of the application form 
and submit the application to the Courier Service Licensing 
Committee. 

(2) The Courier Service Licensing Committee shall consider 
the application and shall communicate its decision to the applicant 
not later than sixty days after receipt of an application. 

(3) The Courier Service Licensing Committee shall issue a 
licence to operate a courier service on payment of the appropriate 
fee set out in the Third Schedule and subject to such conditions 
as the Courier Service Licensing Committee may, in consultation 
with the Minister, determine. 

( 4) The licence to operate a courier service shall specify the 
types of courier service business as follows: 

(a) international and national; 
(b) international and national (urban) 
( c) national, urban and rural; and 
(d) rural. 

11. For purposes of these Regulations, the Courier Service 
Licensing Committee shall designate areas within the Republic 
as rural and urban for the purposes oflicensing courier service 
business in such areas: 

Provided that the Courier Service Licensing Committee shall 
designate the areas listed in the Second Schedule as urban areas. 

12. (1) Subject to sub-regulation (2) where the Courier 
Service Licensing Committee is satisfied that a person issued 
with a licence to operate a courier service is conducting its courier 
service operations contrary to the conditions of the licence issued 
under regulation I 0, the Courier Service Licensing Committee 
shall-

(i) suspend the licence; or 
(ii) cancel the licence. 

(2) The Courier Service Licensing Committee shall not 
suspend or cancel a licence under this Regulation unless ninety 
days prior to the suspension or cancellation a notice has been 
served on the person licenced to operate a courier service stating-
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( a) the contravention of the condition of the licence 
specifying the matters constituting the contravention; 

(b) specifying the steps to be taken to remedy the 
contravention; and 

( c) specifying the time limit within which the steps described 
under paragraph (b) have to be taken. 

13. The Courier Service Licensing Committee shall refuse 
to issue a licence to operate a courier service if satisfied that the 
applicant-

( a) is an undischarged bankrupt or has entered into a 
composition or a scheme of arrangement with the 
applicant's creditors which is still binding; 

(b) has within a period of five years immediately preceding 
the date of the application been convicted of an offence 
against the Bankruptcy Act; or 

( c) has within a period of five years immediately preceding 
the date of the application, had a licence issued under 
these Regulations cancelled. 
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14. (1) A person aggrieved by the Courier Service Licensing Appeals 

Committee's refusal to register a person, or its declsion to suspend 
or cancel a licence, may appeal to the Minister within tlili:ty days 
after the decision in form CS3 of the First Schedule. 

(2) A person who is not satisfied with the decision of the 
Minister under subregulation (I) may appeal to the High Court. 

15. The fees set out in the Third Schedule shall be paid for Fees 

the types oflicences stated therein. 
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FIRST SCHEDULE 
(Regulation�) 

The Postal Services Act 
(Laws, Volume 26 Cap. 470) 

The Postal Services (Courier Service) (Licence) 
Regulations, 2003 

APPUCATION FOR COURIER SERVICE LICENCE 
(Reg11/ationl0) 

FORM CS! 
Application No. 

Application fee ....................................... ReceiptNo ................................... of ............ .. 
A. Business Particulars 

I. Name of Applicant: ....................................................................................... . 
2. CertificateoflncorporationNo.: .................................................................. . 
3. Registered Premises ofbuisness in Zambia: ............................................... . 
4. Postal Address: .............................................................................................. . 
S. Telephone No: ............................................................................................... . 
6. Telex No· ....................................................................................................... . 
7. Registered Trade Mark No: .......................................................................... . 

B. NatureofBusiness 
1. Give a brief description of the type of business to be carried out 
National 
Urban 

Rural 

Jntemational 

---················································································································ 
, .............................................................................................................................. . 

2. Give details of transport fleet or any altent'ative arrangements for the 
movement of mail: 

--------····················-----------

C. Quality of Service 
I. Do you intend to operate a "Trade and Truck Service "?Ifso,give brief 

particulars of the system's operation: 

( 

' 
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2. What are your projected delivery standard for-

(i) items posted for/or received delivery within 
the same city/town 

(ii) items posted in Zambia for delivery 
within Zambia 

(iii) letters received from other countries for delivery 
at towns other than Lusaka within Zambia 

Days/Hours 

NB: You may give a breakdown on an attached sheet for individual towns within 
Zambia. 

3. Are you prepared to commit your finn to offering a guaranteed service to the 
public in terms of expected delivery in times and security of mail? 

··········································-------

---················································-------························ 

·························----------------··················· 

D. Particulars of Premises 

Give a brief description of of your network and storage facilities available 
---- ............................• ------- ·---·················· 

E. Sectors/Destinationsaj,p!iedfor: 

F. Any other relevant information 

Date: .... _________ _ 

Official Stamp 
Notes: 

·----········"·""''' 

Signature: ...................... __ _ 

I. Attach copies of a valid certificate of incorpomtion, smter.-of paid up 
capital, Memorandum of Association of Companies Form No. 2. 

2 .. Attach list of your proposed tarrifs. 
3. Information given is subject to verification by the Registrar. 
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·--- ·· 21stFelfruary, 2003" 
--,· 

TbePostalSenicesAci ,·i · 1 , ,  -" ' ·" , , , ' •, J I •., 
(Laws, Volume 26 Cap. 470) .. , , . 

lbe Postal Services (Courier Service) (Licence) · , 
.- Regulations, 2003 ' · "1 . 

, I' ot, , • I , . , , ,, !J_ r ;  , , 1 ,  ; , ., I  :,, ! FORMCS2 

•,,.•r- 1 1 1 .  
·. \ ,  • ! ,  , ,  

. In accordance with the Postal Seivices Act, Cap. 470, this licence is issued to: 

(N"ame of Licence): .. � ............ -. .-.-.... : ........................ ,;,;., ............... ,, ...... , .................... , ......... of 

(Postal wid Pliysical address):.'. .... :.: .......... : ............................. , ................ , .................. .. 

.................................... .. ................................................................... , ............ ,. 
:;;h�_.l'., Jr,t:::-ui!, • ,'. .-:i: 1,.,.,,, , 1 ,t. 1 " . ·1; J , .,, • 1 n�, ti'",'  , L, ,.J : r . , ·, . 

.................................................................................................. , ...................... , .............. . . . ... 

In accordince with the terms and conditions specifi!'(I in the,Regµlations and to. 
� rouo.,in11-:: 

· ·--••·--·· ......................... , ........ .. ____ ................ _____ ,.,, ........ , ............. . 

. · ... · · ·  .. . --· .... ... . . . . ...... ------------

.................................................. • .. •••••••••• ....... •••••••••Ii'.' '.'S,;\"7,· •\,1•0 \\, •• , :•\i",' ••• \ ,  . .  I , •• t ,,,,,.,• 

· Expiry Date: ...... : .. : ......... .. 

Lusalca,this .......................................... day of.. ............... : ..... : ........ ::: ... : ........ : .............. . 

.............. _ .!" .............. . 

. eo;-;,:;/Sirvice lict?nsili8 ·conunitiee 
for/Mi11istero/1',rQl)Sp,;>,:tpnd_: Commuications 

q,1 1J1 :o lo 1n:rnJJi· 11 .•wii:;m:j:...J:i;:i )1.) •' .·,_, . .  ; r::':.• l:J IJn• ., to ,''J'l/'·', •Lr:,· ; 

,_ C -"'� 1 111u I ;,• 1: .q.nu:) •,., • '') ,;, •'Ji; ·< /\ ; ''  11,:,b11,. 1nr; ">f•' '1 

._/1i • . 1 ;_,.., t,(/0 '? '" •• J'(h; ;,'q r/'.::f;, t 

:;.I, �J)/�.'.J ,j ::,i; (.'/ 11 -�•,, '1:•, ,, 1 • :J rJ1 ,,, ,., 11'>\f :,; /,1 IJ 'I l ,j hll! )  

' 
\ 
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The Postal Services Act 
(Laws, Volume 26 Cap. 470) 

The Postal Services (Courier Service) (Licence) 

Regulations, 2003 

AITEAL 10MIN1STER 
(Regulation/4) 

FORMCS3 

The following ··················---······································································· 

hereby appeals against the decision of the Courier SeIVice Licensing Comril.ittee 
to refuse to register/to suspend or cancel a licence made on ....................... _,_. __ 

---·------·· .. ····' ........................ --------··--.. ··· .. , ... . 

Grounds of Appeal-

·-----····················-------········································ 

------------···············--------

_________ ....................... __________ _ 

•---------••••••••••••••••••HOoOooOo __ _ 

-------························-·························································· 

Appellant 
Date: .. ____ _ 
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Chililabombwe 
Chingola 
Cbisamba 
Choma 
Kabwe 
Kafue 
Kalomo 
Kalulushi 
Kapiri Mposbi 
Kitwe 
Livingstone 
Luanshya 
Lusaka 
Mazabuka 
Monz.e 
Mufulira 
Ndola 
Pemba_ 
Zimba 

........... Sector 

SECOND SCHEDULE 
(RegulaJion 11) 
. URBAN ARllAs 

THIRD SCHEDULE 
. (RegulationJSJ 

l'RE.scRmED FEF.S IN UNITS 

licence Fees 

I .  International and National 333,333 
2. International and National (Urban) 277,777 
3. National(Urban and Rural) 138,888 
4. Nation:tl (Urban) 138,888 
5. Nation:tl (Rura!Areas) 55,555 

21st February,2003 

.,,..,,,.,,1Annual 
fees 

166,666 
138,888 
69,444 
69,444 
27, 777 

LUSAKA 

12th February, 2003 

[Mer.I 04/5/3C] 

B. NAMUYAMBA, 

Minister of Communicatiolls 

andTranspon 


