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Title 

Interpretation 

Application 
for network 
licence 
Application 
for service 
licence 
Application 
by agent 

Request for 
further 

particulars 
Network and 
service licence 

Rejection of 
application by 
Authority 

Appeals 

Statutory Instruments 14th May, 2010 

IN EXERCISE of the powers contained in section ninety one of 
the Information and Communication Technologies Act, 2009, the 
following Regulations are hereby made: 

PART I 

PRELIMINARY 

I. These Regulations may be cited as the Information and 
Communication Technologies (Electronic Communications) 
(Licensing) Regulations, 2010. 

2. In these Regulations, unless the context otherwise requires­

"licence" means a licence obtained under regulation 7; 

"network licence" has the meaning assigned to it in the Act; 
and 

"service licence" has the meaning assigned to it in the Act. 

PART II 
LICENSING PROVISIONS 

3. An application for a network licence shall be made to the 
Authority in Form I set out in the Schedule. 

4. An application for a service licence shall be made to the 
Authority in Form II set out in the Schedule. 

5. An agent who makes an application on behalf of another 
person shall submit, with the application, Form III set out in the 
Schedule. 

6. A request for further particulars shall be made in Form IV 
set out in the Schedule. 

7. (!) A network licence shall be in Form V 

set out in the Schedule. 

(2) A service licence shall be in Form VI set out in the Schedule. 

8. The Authority shall, where the Authority rejects an application 
for a licence, inform the applicant of the rejection in Form VII set 
out in the Schedule. 

9. An appeal against the refusal of the Authority to approve 
an application for a licence shall be made to the Tribunal in Form 
VIII set out in the Schedule. 

' 
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I 0. (I) An application to transfer a licence shall be made to 

the Authority in Form IX set out in the Schedule. 

(2) An application to transfer a licence shall be accompanied 

by an application for a licence, made by the prospective transferee. 

(3) The Authority shall, where the Authority-

(a) rejects an application to transfer a licence, endorse the 

rejection on the licence; and 

(b) grants an application to transfer a licence, endorse the 
grant on the licence. 

11. (I) An application to vary or amend the terms and conditions 

attached to a licence shall be made to the Authority in Form X set 
out in the Schedule. 

(2) The Authority shall, where the Authority-

(a) rejects an application to vary or amend the terms and 

conditions attached to a licence, endorse the rejection 

on the licence; and 

(b) grants an application to vary or amend the terms and 
conditions attached to a licence, endorse the grant on 
the licence. 

(3) The Authority may, by notice given in Form XI set out in the 
Schedule vary or amend the terms and conditions attached to a 

licence. 
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Application 
to transfer 
licence 

Application 
to vary 
licence 

12. (!) An application for the renewal of a licence shall be Application 
made to the Authority in Form XII set out in the Schedule. for renewal 

(2) The Authority shall, where the Authority-

(a) rejects an application for renewal of a licence, endorse 

the rejection on the licence; and 

(b) grants an application for renewal of a licence, endorse 
the grant on the licence. 

13. The Authority shall suspend or revoke a licence in Form Suspension 
XIII set out in the Schedule. or revocation 

oflicence 

14. The fees set out in the Information and Communication Fees SI No. 
Technologies ( Fees) Regulations, 2010, shall be the prescribed of20IO 
fees for the purposes of these Regulations. 
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SCHEDULE 
(Regulations 3, 4, S,6,7,8,9,10, 11, 12, and 13) 

(LOGO) 

Fanni 
(Regulation 3) 

(To be completed in triplicate) 

THE ZAMBIA INFORMATION AND COMMUNICATION TECHNOLOGY 
AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of2009) 

The Information and Communication Technologies 
(Electronic Communications) (Licensing) Regulations, 20 I 0 

APPLICATION FOR A NETWORK LICENCE 

() Individual or ( ) class licence Shaded fields fo,r Licence code 

(Tick as appropriate) offiCfal �se' only 

Date/Time ✓ 
Jnformation Requlret;i Inforrtiati_on Provided 

I. Type of network 

2. (a) Name(s) ofapplicant(s) 

(b) Type of applicant Individuai j Compau I 11 Partnershi� I 

3. ( a) Nationality 

(b) Identity card (National 
Registration Card No. or 
Passport No.) -Attach 
certified copies 

4. (a) Notification address-' 
Tel: 
Fax: 
E-mail: 

(b) Information of contact 
person authorised to 
represent the applicant 
Tel: 

Fax: 
E-mail: 

5. (a) Company name 

l 
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(b) Company address 
(c) Company registration No. 

(Attach certified copies of 
certificate of registration) 

(� Shareholders- Shareholder Shares held Nationality NRC/ 
Passport 

No. 
. 

--------- ------

----------------

1------ ---- ------

----- -----------

(e) Directors Director Addres, Shares held Nationality NRC/ 
Passport 

No. 

--- -------------

--- -- ----1-------

--- -- -------- --- a· 

,_ __ -- ----1-------
(/) Partners 

6. Previously held licences in Licence Location 
Zambia, if any, by applicant (Type and Licence No 
issued under the Information 
and Communication 
Technologies Act, 2009 (a) (a) 

(b) (b) 

(c) (c) 

M (d) 

(e) (e) 

(/) (/) 
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7. Currently held licences in Licence Location 
Zambia, if any, by (Type and Licence No.) 
applicant issued under the 
Information and (a) (a) 
communication (b) 

�
) 

Technologies Act, 2009 (c) c) 
(d) (d) 
(e) (e) 
(I) (I) 

8. Currently held licences Licence Location 

in Zambia, if any, by (Type and Licence No.) 

subsidiary companies (a) (a) 
issued under the (b) w Information and (c) 
Communication (d) (d) 
Technologies Act, 2009 (e) (e) 

(I) (I) 

9. Have you ever applied for a Licence in Zambia? 

If yes please give details below 

Licence applied for Location Category of licence Date of Status of 
(individual or class application application 

licence) (Granted, 
rejected or 
pending)• 

* If application was rejected, give reasons for rejection 

10. Project details 

(a) Location Proposed launch date 

District 

(b) Brief description 

11. Appendices* --
Network design (including spectrum 
requirements, where applicable�, roll-

Appendix No. I out fulan and implementation sc edule 
inc udii network coverage area and 
intende -nerformance levels 
Technical specifications for 

Appendix No. 2 interoperability and compatibility of 
the network with other systems ' 

including but not limited to those 
owned ancl onerated bv other licensees 
Business Elan for proposed 

Appendix No. 3 serviccs(Shou d include information on 
technical proposal of the services to be 
provided, information on previous 
experience, curricula vitae, in the 
provision of the services the profile of 
the individual, company or partnership, 
as the case may be 
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Appendix No. 4 Investment certificate issued by the . 
Zambia Development Agency, where •· .· .· k ,.: 
applicable 

Appendix No. 5 
Certified photocopies of work permits and . <,_ ·. other relevant permits issued by the 

. .. · Immigration Denartment '
. 

Appendix No. 6 Details of wholesale charges to be made to .. other licensees or third parties (including 
termination and interconnection charges) 
Evidence that the proposed network shall . ,/' 

Appendix No. 7 provide availability of emergency ',.,. 
services where appropriate ' . .  

Appendix No. 8 Tax Payers Identification Number (TPIN) 

Appendix No. 9 Any other information which the 
Authority may require 

• The information required to be included in the various appendices 

QUALITY OF SERVICE UNDERTAKING 
I/we declare that the quality of service I/we provide shall meet the minimum requirements set out 
under the Act or any other law or, guidelines published by the Authority or any international 
standard to which the licence requires adherence. 

DECLARATION 
I/we declare that all the particulars and information provided in this application are complete, 
correct and true and I/we agree that in the event that any of the said particulars and information 
provided is found to be untrue or fraudulent, the licence will be revoked.I/we agree that in the 
event of the revocation of the license, any fee paid to the Authority for a licence shall be 
forfeited.I/we declare that in the event that the nature of my/our business changes, or I/we no 
longer carry out operations in terms of the licence, I/we will notify the Authority in which case 
my/our licence may be revoked or revised.Declared at ............... this ........ ............. day of 
................. 20 .... .. . . ... by the following persons who are duly authorised to sign for and on 
behalf of the applicant under the authority of the Power of Attorney or Board Resolution which 
is hereby attached. 

Applicant's name Date 

Applicant� signature 

FOR OFFICIAL USE ONLY 
Received by:, ___________ _  _ 

Officer RECEIPT No. 

Date Received ____ ___ ____ __ _ 

Amount Received __ ____ _____ _ STAMP 

Serial No. of application: ____ _____ _ 
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(LOGO) 

14th May, 2010 

Fonn II 
(Regulation 3) 

(To be completed in triplicate) 

THE ZAMBIA INFORMATION AND COMMUNICATION TECHNOLOGY 
AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of2009) 

The Information and Communication Technologies 
(Electronic Communications) (Licensing) Regulations 2010 ' 

APPLICATION FOR A NETWORK LICENCE 

. . , . 
( )  Individual or ( ) class licence Shaded fields for Licence code 
(Tick as appropriate) official use only 

,,-- 0 

Dateffime 
. . , ·· 1,if0�1�alfol1 PT'O�ided 

· . ✓ , Information-R'eqzdred_ 

I .  Type of  network 
. 

2. (a) Name(s) ofapplicant(s) 

(b) Type of applicant [ndividuaj j Compan� I 1 1  Partnershi� I 

3. (a) Nationality 
(b) Identity card (National 

Registration Card No. or 
Passport No.) - Attach .. 
certified copies 

4. (a) Notification address 
Tel: 
Fax: 
E-mail: 

(b) Information of contact 
person authorised to 
represent the applicant 

Tel: 
Fax: 
E-mail: 

5. (a) Company name 
(b) Company addres 
(c) Company registration No. 

I 
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((Attach certified copies of 
certificate of registration) 

(d) Shareholders- Shareholder Shares held Nationality NRC/ 
Passport 
No. 

--------- ------
. 

1----------,._ ___ ---

1--- -------+-------

1-- ---- 1-- -- -1-- - - ----

I .  

(e) Directors Director Addres: Shares held Nationality NRC/ 
Passport 
No. 

--- --t----- ------

--- ------1-- ------

---- --1-- - - - ------

..._ __  --------1- ------

(I) Partners 

6. Previously held licences in Licence Location . 

Zambia, if any, by applicant (Type and Licence No.) 
issued under the Information 
and Communication 
Technologies Act, 2009 (a) (a) 

(b) (b) 

(c) (c) 

(d) (d) 

(e) (e) 

(I) (j) 
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7. Currently held licences in Licence Location 
Zambia, if any, by (Type and Licence No.) 
applicant issued under the 
Information and (a) (a) communication (b) (b) Technologies Act, 2009 (c) (c) 

�i (d) 
(e) 

(j) (j) 

8. Currently held licences Licence Location 
in Zambia, if any, by (Type and Licence No.) 
subsidiary companies (a) (a) issued under the (b) (b) ' lnforrnation and (c) (c) 
Communication (d) (d) 
Technologies Act, 2009 (e) (e) 

(j) (j) 

9. Have you ever applied for a Licence in Zambia? 

If yes please give details below 
Licence applied for Location Category of business Date of Status of 

application application 
(Granted, 
rejected or 
pending) • 

• If application was rejected, give reasons for rejection 
10. Project details 

(a) Location Proposed launch date . 
. 

District 
(b) Brief description 

1 1. Appendices• 
Service portfolio, roll-out plan and 

Appendix No, 1 implementation schedule including service 
coverage area and intended performance levels 
Business 2lan for proposed services(Should 
include information on technical proposal of 
the services to be provided, information on 

Appendix No, 2 previous exserience in the frovision of the 
services an the profile o the individual, 
compa_ny or partnership, as the case may be) 

Appendix No. 3 Proposed tariff structure, including details o 
all charees (wholesale and retain 

Appendix No, 4 End-user terminal requirements and indicative 
retail prices (where appropriate) 

Appendix No. 5 Investment certificate issued by the Zambia 
Development Agency, where applicable 
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Appendix No. 6 Tax Payers Identification Number (TPIN) 

Appendix No. 7 Infonnation of the contact person authorized 
to represent the applicant 

Appendix No. 8 
Such other relevant information as the 

Authority may require 

• The infonnation required to be included in the various appendices 

QUALITY OF SERVICE UNDERTAKING 
I/we declare that the quality of service I/we provide shall meet the minimum requirements 

set out under the Act or any other law or, guidelines published by the Authority or any international 
standard to which the licence requires adherence. 

DECLARATION 

I/we declare that all the particulars and information provided in this application are complete, 
correct and true and I/we agree that in the event that any of the said particulars and infonnation 
provided is found to be untrue or fraudulent, the licence will be revoked.I/we agree that in the 
event of the revocation of the license, any fee paid to the Authority for a licence shall be 
forfeited.I/we declare that in the event that the nature of my/our business changes, or I/we no 
longer carry out operations in terms of the licence, I/we will notify the Authority in which case 
my/our licence may be revoked or revised.Declared at . . . . . . . . . . . . . . .  this . . . . . . . . . . . . . . . . . . . . .  day of 
. . . . . . . . . . . . . . . . .  20 . . . . . . . . . .. by the following persons who are duly authorised to sign for and on 
behalf of the applicant under the authority of the Power of Attorney or Board Resolution which 
is hereby attached. 

Applicant's name Date 

Applicant S signature 

FOR OFFICIAL USE ONLY 
Received by: _ __ _ _ _ ____ _ __ _ 

Officer RECEIPT No. 

Date Received _____ _ _ _ _ _ ___ _ 

Amount Received ____ __ _ __ __ _ STAMP 

Serial No. of application: _ _______ _ 
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(I) Here 
msert thefull 
names of the 
person 
authorising, 
and in the 
case ofa 
company, 
the name of 
the Director 
(2) Here 
msert the 
full trade or 
business 
address of 
principal 
(3) Here 
msert name 
and address 
of agent 
(4) Here 
state the 
particular 
matter or 
�pplication 
for which 
the agent is 
ap2omted, 
giving the 
reference 
number if 
known 
(5) Here 
state 
nationality 
of principal 
(6) To be 
signed by 
persqn 
app01nt1ng 
the agent 

Statutory Instruments 14th May, 2010 

Form III 

(Regulation 5) 
(LOGO) 

THE ZAMBIA INFORMATION AND COMMUNICATIONS 
TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of 2009) 

The Information and Communication Technologies(Electronic 
Communications) (Licensing) Regulations, 2010 

APPOINTMENT OF AGENT 

I/We (l) . . .......... . . . . . . . .. ....... .. .................... of(2) . . . . . . ...... . . . . . . . . ...... . . . .... . 

have appointed (3) ...................... . . . . . . . . . . . ................................. ..... ....... . 

of ...... . . . . .. . . . . . . . . . . . . . . . . . . . ........... . . . . . . . . . . . . . .............................................. . 

to act as my/our agent for (4) . . . . . . . . . . . . . .. ............ .... . . . . . . . . ............................. . 

and request that all notices, requisition and communications relating thereto may 
be sent to such agent at the above address. 

I/We here hereby revoke all previous appointments, if any, in respect of the same 
application. 

I/We hereby declare that I am/we are a (5) . . . . . ................................................... . 

Dated this . . . . . . . . .. . . . .. ................ day of . . . . . ......................... . . . ...... 20 .. . . .. . ... . 

(6) . . . . . . . . . . . . . . .......... . . . . . .......................................................... . . . . . . . . .  . 
Signature of principal 

Form III 
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(Regulation 5) 
(LOGO) 

THE ZAMBIA INFORMATION AND COMMUNICATION 
TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of2009) 

The Information and Communication Technologies(Electronlc 
Communications) (Licensing} Regulations, 2010 

REQUEST FOR FURTHER PARTICULARS 

153 

To (1).. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......................................................... ( I) Here 

In relation to your application for (2) . . . . . . . . . . . . . . .......................... . . . . . . . . .. with 
reference number (3) . . . . . . . . . . . . . . . . . . .......................... . . . . ...... you are hereby 
requested to furnish the following information or documents in respect of your 
application/in respect of the application for .. . . . ............................................. . 
(a) ...... . . . . . ........................................................................................... . 

(b) . . . . . . . •. . . •.......................• . •.... •...........•. . . . • . . . . . . . . ................................... 
(c) .............................. . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . .. . . . . .. . ................................ . ' 
(d) .. ... ... .. . ....................................... .................................................... . 
within . . . . . . .... .................. . . . . . . .  days. If you fail to furnish the requested 
information within the stipulated period, your application will be treated as 
invalid and shall be rejected. 

Dated this ..... .............................. day of... ................................ . . . . .  20 .............. . . . 

(4) ......................... . . . . . . . ................ .. . 
Director-General 

insert the full 
names and 
address of 
applicant( 
2) Here 
insert type 
of 
application 
(3) Here 
insert 
reference No. 
of 
application 

(4) Signature 
of Director­
General 
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Fonn V 

(Regulation 7(1)) 

(LOGO) 

THE ZAMBIA INFORMATION AND COMMUNICATIONS 
TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of 2009) 

The Information and Communication Technologies 
(Electronic Communications) (L icensing) Regulations, 2010 

LICENCE No . . ................ ..... . 

NETWORK LICENCE 
(Section JO of the Information and Communication Technologies Act, No. I 5 of 

2009) 

Licence type: individual D class D 
Reference number (s) of service licence (s) (if any) ................................................ . 

Reference number (s) of spectrum assignment (s) .................................................... . 

Holder's name ....... . . . ... . . . . ............................. ........... ................................. . 

Address . . . . .. . . . . . ... . . . . . . . . . . .. . . . . ........... ........................................................... ... . 

Type of business: construction, ownership, provision or availing of an electronic 
communications network 

DESIGN CATEGORY 

(a) ........................................................................................................................... .. 

(b) .............................................................................................................................. . 

(c) ...................................................................................................................... . . . . . . . 
(d) ......................................................................... ......................... ....................... . . .  .. 

This Licence is granted for a period of .......................................... commencing on 
the .................................................... day of ................................... 20 ................. .. 

The conditions of grant of the Licence are as shown in the Annexures attached 
hereto. 

Issued at . . .......................... . . . .  this . . . . ................. . . . ..  day of . . . . . . ....................... . 

Director-Genera/ 

ENDORSEMENT OF REGISTRATION 

This licence has this ........ ........................... ... .... day of .......... .................... .. 

. . . . . . . . . . . ....................... ... been registered in the Register. 

Director-Genera/ 
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Transfers/ Amcodnicnts or variations/ renewals 
Date of transfer/ Details of transfer/ Date of Registration Signature of 
amendment/ amendment/variation/ and Reeistration No. Director�General 



156 Statutory Jnstn1ments 14th May, 2010 
variation/renewal renewal 

(LOGO) 

Form VI 
(Regulation 7(2)) 

THE ZAMBIA INFORMATION AND COMMUNICATIONS TECHNOLOGY 
AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of 2009) 

The Information and Communication Technologies 
(Electronic Communicntions)(Liccnsing) Regulations, 2010 

LICENCE No . . . . . . . . . . . . . . . . . . . . . .  . 
SERVICE LICENCE 

(Section 10 of the Information and Communication Technologies Act, No. 15 o/2009) 
Holder's name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .  , . . . ....................... . . . . . . . . . .  . 

Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . ............................ . . . .  . 
Type of business: Provision of the following electronic communications services: 

(a) .........••............................ ....................................................•.............................•.......... 

(b) ·········································--························································································ 
(c) ...................................................................................................................................... . 

(d) ··································--··--·······················--·--·····----··········--············································· 
(e) ···································································································································· 

(I) ·········································--···--··················--·--··--·······················----······························· 
(g) •········································································ .......•............................. ..................... 

The licence is valid from . . . . . . . . . . . ........... . . . .  day of . . . ........................ . . . . . . . . .  to the . . ........ . . . . . . .  . 
day of . . . . . . . . . . . ........... . . . . . . . . .  20 . . . ......... . . . . . . 

The conditions of grant of the licence are as shown in theAnnexures attached hereto. 

Issued at . . . . . • . . . . . . . . . . . . . . .  this . . . . . . . . . . . . . . . . . . . . .  day of . . . . . . . . . ...... . . . . . . . . . . . . . ......... ............ . 

Director-General 
ENDORSEMENT OF REGISTRATION 

This licence has this . . . . . . ............................................ . . . . .  day of . . . . . . . . . . . . . . . . . . . . . ....... . . . . . . . .  . 
. . . . . . . . . ..... ..... . . . . . . . .  .......................... been registered in the Register. 

Director-General 
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Transfers/ Amendments or variations/ renewals 
Date of transfer/ Details of transfer/ Dale of Registration Signature of 
amendment! amendment/variation/ and Ref!istration No. Director- General 

' 

I ·1 
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( I )  Here 
insert the 
full 
names 
and 
address 
of 
applicant 

(2) 
Here 
insert 
type of 
application 

(3) Here 
insert 
reference 
No. of 
application 

Statutory Instruments 

(LOGO) 

14th May, 2010 

Form VII 
(Regulation 8) 

THE ZAMBIA INFORMATION AND COMMUNICATION 
. TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 
(Act No. 15 of2009) 

The Information and Communication Technologies(Electronic 
Communications) (Licensing) Regulations, 2010 

NOTICE OF REJECTION OF APPLICATION 

To (I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ........................................... . . . . . . . . . . . . . . . .  . 

In relation to your application for(2) . . . . . . . . ........................ . . . . ....................... . . . . . . . .  . 

with reference number (3) . . . . . . . . . . . . . . ..................................... . . . . . . . . . . . . . . . .. : you 
are hereby notified that your application for has been rejected on the following 
grounds: 
(a) · · · · · · · · · · · · · · · · · · · · · · · ·············································································· · · · · · · · · · · · ·  

(b) . . . . . . . . . . . . . . . . . . . . . . . ..........................................•.......... . . ............................ . . . . . . . . .  

(c) . . . . . . . . . . . . . . . . . . . . . . . ...................................................... . ................................ . . . . . . .  . 

( 

d) . . . . . . . . . . . . . . . . . . . . . . . . .............................................................. .................. . . . . . . . . . . .  . 

Dated this . . . . . . . . . . . .......................... . . . . . .  dayof . . . . . . ........ . . . . . . . . . .  20 . . . . . . . . . . . . . . . .  . 

Director-Genera/ 
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Form VIII 
(Regulation 8) 

(LOGO) 
THE ZAMBIA INFORMATION AND COMMUNICATION 

TECHNOLOGY AUTHORITY 
The Information and Communication Technologies Act, 2009 

(Act No. 15 of 2009) 
The Information and Communication Technologies 

Electronic Communications) (Licensing) Regulations, 2010 
. NOTICE OF APPEAL TO THE TRIBUNAL 

To the Minister!N THE MATTER OF ........................................ I hereby 
(Application reference and matter of appeal)give notice of appeal against the decision 
of the Authority on the following grounds:• 
(a) ... ... .. .................................................................................................................. . 

(b) . . . . . . . ........•...............................................................................•....•.............•........ 

(c) . . . . . . . . .................................................................................................................. . 

(d) . . . . . . . . • ............................................................................................•..................... 

Dated this .... . . . . . . . . . . .................... . . .. .. day of .......... . . . . . . . . . . . . . ...... 20 .......... . 

Signature of Appellant 

* Attach brief 
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Fonn IX 
(Regulation 10) 

(To be completed in triplicate) 
(LOGO) 

THE ZAMBIA INFORMATION AND COMMUNICATION 

TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 

(Act No. 15 of2009) 
The Information and Communication Technologies 

(Electronic Communications) (Licensing) Reguhltions, 2010 

APLLICATION FOR CONSENT TO TRANSFER LICENCE 

Shaded fields for Licence code 
official use oflly 

. ·  Dateffime 

Jiiformatlon Requ_fred . 

Inforlriation P,rovided 

Type of network 

(a) Name(s) of applicant(s) 

., 

(b) Type of applicant Individuai I Compau� I 1 1  Partnership! I 

(a) Nationality 
(b} Identity card (National 

Registration Card No. or 
Passport No.) - Attach 
certified copies 

(a) Notification address 
Tel: 
Fax: 
E-mail: 

(b) Information of contact 
person authorised to 
represent the applicant 

Tel: 

Fax: 

E-mail: 

. · · 

✓ 
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5. (a) Company name 
(b) Comapny address ·•• r 

(c) Company registration No. , -
Ii ; (Attach certified copies of 

certificate of registration) 
' 

' 

(e) Directors Shareholder Shares held Nationality NRC/ 
ti Passport 

No. I-', 

L...- - - - - L,.__ --- --- ---
•. 

1-- ---- L- - - - ------
, ,, 

1-- ---- L...- _ _ _  - -- -- -

-----�---�------ ,.,. 

1
·· 

" "  Director Addres: Shares held Nationalit NRC/ 
(d) Directors Passport , (  No. 

�-- -- L...- _ _ _  -- - - --
,'' ' 

I , , ,  ' 

,_ -- --L- ---.... ___ ---
l .t ' 

'--- --1- - - --1- -- - ---

�-- --L...- - - -L. - - - ---
·;, 

(d) Partners ' 

:,, ,, "' 

(f) Partnership l' 

6. Name Nationality '<i-� Proposed 
transferee/ass�ee I ,, • (should inclu e details of transferee/assi�ee, its directors, share held by directors, director' •· 
nationality and director's 
NRC/Passort No.) 

7. Appendices ' 

Appendix No. I Minutes of company, or partnership 
meeting at whicli ' '  
decision was made 
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Appendix No. 2 

Appendix No.3 

Statutory Instniments 

Resolution of the company, 
partnership meeting 

Reasons for transferring or assigning 

QUALITY OF SERVICE UNDERTAKING 

14th May, 2010 

I/we declare that the quality of service I/we provide shall meet the minimum requirements set out 
under the Act or any other law or, guidelines published by the Authority or any international 
standard to which the licence requires adherence. 

DECLARATION 
I/we declare that all the particulars and information provided in this application are complete, 
correct and true and I/we agree that in the event that any of the said particulars and infonnation 
provided is found to be untrue or fraudulent, the licence will be revoked. 

I/we agree that in the event of the revocation of the license, any fee paid to the Authority for a 
licence shall be forfeited. 

Uwe declare that in the event that the nature of my/our business changes, or I/we no longer carry 
out operations in terms of the licence, I/we will notify the Authority in which case my/our licence 
may be revoked or revised. 

Declared at .. . . . . . . . . . . . . .  this ..... . . . .. .. . . . . . . . . .  day of . . . . . . . . . . . . . . ... 20 . . . . . . . .... by the following 
persons who·are duly authorised to sign for and on behalf of the applicant under the authority of 
the Power of Attorney or Board Resolution which is hereby attached. 

Applicant's ,iame Date 

Applicant S signature 

FOR OFFICIAL USE ONLY 
Received by:. _ _ _ _ _ _ _ _ _ _ _ _ _  _ 

Officer RECEIPT No. 

Date Received _____________ _ 

Amount Received _________ _ _  _ STAMP 

Serial No. of application: __ _ _ _ _ _ _ _  _ 



2. 

14th May, 2010 Stat11t01y Instruments 163 

Form X 
(Regulation 1 1) 

(To be completed in triplicate) 
{LOGO) 

THE ZAMBIA INFORMATION AND COMMUNICATION 
TECHNOLOGY AUTHORITY 

The Information and Communication Technologies Act, 2009 

{Act No. 15 of2009) 
The Information and Communication Technologies 

(Electronic Communications) (Licensing) Regulations, 2010 

APPLICATION TO VARY OR AMEND LICENCE 

Type of licence 

(a) Name(s) ofapplicaot(s) 

(b) Type of applicant Individua1 j Compan� I 1 1  Partnershi� J 

3. (a) Nationality 

4. 

(b) Identity card (National 
Registration Card No. or 
Passport No.) - Attach 
certified copies 

(a) Notification address 
Tel: 
Fax: 
E-mail: 

(b) Information of contact 
person authorised to 
represent the applicant 

Tel: 

Fax: 
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E-mail: 

(a) Company name 

(b) Comapny address 

(c) Company registration No. 
(Attach certified copies o 
certificate of registration) I 

(<i) Shareholders Shareholder Shares held Nationality NRC/ 
Passport 
No. 

--------- ------

L------ 1-- - - -1- - - ----

�-------- ------
. 

L-- - - - - 1-- - - -1- - - ----

(e) Directors Director Addres Shares held Nationality NRC/ 
Passport .. 

\ 

�-- --1-- - - -1- - - - ---

.,_ __ ------ ------

�-- ------�------

--- --1-- - - --------
(d) Partners 

6 Proposed variations/ 
(a) 

amendments (b) 
(c) 
(d) 
(e) 
m 

(g) 
7. Appendices 

Appendix No. 1 Minutes of company, or partnership 
meetinP at whicli decision was made 

Appendix No. 2 Resolution of the company, 
nartnershin meetim� 

Appendix No. 3 Reasons for proposed amendments 
.. 
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Applicant's name Date 

Applicant S signature 

FOR OFFICIAL USE ONLY 
Received by: _ _ _ _ _ _ _ _ _ _ _ _  _ 

Officer RECEIPT No. 

Date Received _ __ _ _ _ _ _ _ _ _ _  _ 

Amount Received _ _ _ _ _ _ _ _ _ __ _ STAMP 

Serial No. of application: __ _ _ _ _ _ _  _ 
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(l) Here -­
full 
names 
and 
ad:lress of 
lio,n:ee 

Statuto1y Instruments 

(LOGO) 

14th May, 2010 

Form XI 

(Regulation 11) 

THE ZAMBIA INFORMATION AND COMMUNICATIONS 
TECHNOLOGY AUTHORITY 

The Info:r:mation and Ccmmmication Technologies Act, 2009 

(Act N:,. 15 of 2009) 

The Information and Ccmmunication Technologies 
(Elecb:atic O:mnmicatials) (Licensing) Regulations, 2010 

NOTICE OF VARIATION 

To (1) ----· · . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  · ·· ------

In rel.atim to :,u,r ai:plicatim far(2) ___ . . . . . . . . . . . . . . . . . . . . . . ........ . 

with-=,,n.nt= (3) .............. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ......... . }CU 

are herecyn::t.ifia:l t:rat: ,=t" Lio=e ..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . ......... IEs ran 
(2)11ere -
cyr:e of 

varied. as follCW3: 
arplicatim 

(3)11ere 
-

referenre 
No. of 
cfi>liratim 

(a), ___ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ....... . . . . . . . . . . . . . . . . . . . . . . . . . ..... . 

ib!,----- · · · · · · · · · · · · · · · · · · · · · · · · · · ·  ..... . . . . . . . . . . . . . . . . . . . . . . . . . ...... . 

lc!·---- · · · · · · · · · · · · ·  . .  · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·  . . . . . . . . . . . . . . . .. .. 

t:I·--··· · · · · · · · · · · · · · · · · · · · · · · ·  .. · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·· · · · · · · · · · · · · · · · · · · ·  

J:aterl this .......... . . . . . . . . . . . . . . . . . . . . ... day of ...... . . . . . . ......... 20. ......... . . . .... . 

niJ:e::tar-Onaral 



I . 

I .  

2. 

3. 

4. 

5. 
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Fonn XII 
(Re:julaticn 12) 

(To l:e anpleted in triplicate) 

(LOGO) 
THE ZAMBIA INFORMATION AND COMMUNICATIONS 

TECHNOLOGY AUTHORITY 

The Info:cnatian and Camn.mication Technologies Act, 2009 

{l\ct No. 15 of 2009) 

The Information and Communication Technologies 

(Electrooic Chmunicat:ioos) (Licensillg) Regulations, 2010 

APPLICATION FOR RENEWAL OF LICENCE 

Shaded fields for Licence code I 
official use only 

' 

. 
. 

. ·.· .. . .. 
!•···••; ' '' 

Dateffime 1 , , ', : t<::_:·-:.:i:-:,-i
_. " " ;.",':• >•· 

/nformati�n Proi·ided · .. - :· .. - :·, :, ,,,:: 
·•,, . · '' '" , . .  

.. . . .Information Requiied--: • .. 

Type of licence ,fe, 

(a) Name(s) of applicant(s) 

., .,:, 
(b) Type of applicant lndividua1 I Compau I 1 1  Partnershi� I 

•. 
· :! · 

.. 

(a) Nationality ,;,. ; 

(b) Identity card (National 
Registration Card No. or 
Passport No.) - Attach : ·: :· 

certified copies \'-� 

(a) Notification address 
, ,.·· 

Tel: 
Fax: . 
E•mail: 

(b) Information of contact "· ;: 
person authorised to 
represent the applicant 

Tel: 
Fax: 
E-Mail: 

(a) Company name 
(b) Company address . 
(c) Company registration No. 
(Attach certified copies of 
certificate of registration) 

. 
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Licence Code 

(d) Shareholders Shareholder Shares held Nationality NRC/ 
Passport 

No 

.,__ ____ ----+-------
1-- ---- 1-- -- -+-------
1-- - --- 1-- -- -+------- ,, 
.__ ____  ---- ---- - - " 

(e) Directors Director Addres, Shares held Nationality NRC/ 
Passport 
No. 

I 

--- --1-- -- -,1.. ------

.,__ __ --1-- -- -+-------
--- ------ ---- - -t 

--- -- ._ ___ +-------
(� Partners 

Licenoe , I.ccatian 
6 Previrusly reld licences in (Type and 

Zarrbia, if any, by Licenoe lb.) . .  
applicant issued unler the (a) (a) 
Information and (b) (b) ,.: ..... 

Corrannnication (c) (c) I ,, 
Techmlcgies l\ct, 2009 

(� (d) ''.i' 
(e) (e) 
(f) (f) 
Licence ·", " · 

1 Cl.D:rently held liaenoes in I..cx:atian 
zarrbia, if any, cy- (Type and 

I • .  

applicant issued unler the Licence lb.) Inforrration and 
Communication 
Techmlcgies l\ct, 

(a) 
, .. 

(a) 
(b) (b) I ,  
(c) (c) 
(d) (d) 
(e) (e) . .  

(f) 
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a OJrrently held licences in Licence Location 

Zambia, if any, by (Type and 

subsidiary canpanies Licence lb.) 

issued under the 
Infonration and 
Communication 
Teclmologies Act, 2009 

(a) (a) (a) 
(b) (b} (b) 
(c) (c) (c) 
(d) (d) (d) 
(e) (e) (e) 
(j) (j) (j) 

9 Exp:i,:y elate of liaenoe in respect of vttlch this awlicaticn is rrade 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

10. Have you been convicted of an offence involving fraud or dishonesty or 
of any offence under the Inforrration and Ccmm..mication 
Technologies Act, 2009, or any other law within or outside Z3nibia? 
If Y'S, s.=ifydatails· . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......... 
Nature of offence: . . . . . . . . . . . . . . . . . . . . . .  
ntEcfCln<ict:i=.-- ... . . . . . -·- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S!!Em:: .•••••••••••••••••.••.•••••••..•..••.•...•.•••••••••••••••••••••.••••••...•.•........••.••••••••••••••••••••••.••••.. 

Jl. Have you ever applied for a Licence in Zambia? if yes please give 
dlaW ...•.......•...•.................••...•..••...•...•..•...•.............•..••..•..•............... 

Li.oenae Date of Status of ag,licaticn 
"!Plied far Location Area krri' !application (Granted, rejected or 

pending) 

l2, Data:ils 

(a) U=ticn Province District 

=lity 

(b) Brief descdp:icn 

*Must be provided 

I <'' 

lid; 
I'<" 

..-.- .. \ 
I 

,,y,, 

[,,;,:;. . 
·'" 

;\i 

+';i 
·• 

X:i: 

>\ii 
"""< 
. . 

l't, 

'?"'' 
W:11, 

' 
,,, 

/'ti 

kh 

. "" 
,.;,i 
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QUALITY OF SERVICE UNDERTAKING 

I/we declare that the quality of service I/we provide shall meet the minirrn.Im 
requirarents set out under the Act or any other law or, guidelines published by the 
Authority or any :international standard to which the licence requires adherenoe. 

DECLARAT ION 

I/we decJ.are trat all the partia.tlars an:l infcn:nation provide::! :in this a,plicaticn 
are carplete, correct and tni.e and I/we agree that in the event that any of the said 
partia.tlars an:l infonraticn provided is fam:l to be untrue or fraudulent, the liaence 
will be revoked. 

I/we. agree that in the event of the revocation of the license, any fee paid to the 
Authotity for a li= shall be forfeited. 

I/we declare that :in tl1f' event that the nature of my/our bus:iness char:ges, or I/we no 
lcr,ger carry a,t qierations :in tenns of the licence, I/we will mtify the Authority :in 
which case rrr:1/our licence may be revoked or revised. 

Declared at ·-----····-·· this ---- day of ---····-·-·· · .  20  ··-··· ... . by the 
folla.-ri.n:3' persons who are duly authorised to sign for and on behalf of the applicant 
under the authority of the Power of Attorney or Board Resolution which is hereby 
attache::I 

Applicant 's name Date 

Applicant :S-signature 

FOR OFFICIAL USE ONLY 
Received by.: _ __ _ _ __ ______ _ 

Officer RECEIPT No. 

Date Received __ _ _ _______ _  _ 

Amount Received __ _ _ _ _ _ _ ___ _ STAMP 

Serial No. of application: ____ _ _ _ _  _ 
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Fonn XIII 
(Regulation 13 

(LOGO) 
THE ZAMBIA INFORMATION AND COMMUNICATIONS 

TECHNOLOGY AUTHORITY 

The Information and Ccmnunication Teclmologies Act, 2009 

(Act lb. 15 of 2009) 
The Info:rmation and Ccmmunication Teclmologies 

(Electzonic Camnmicaticms) (Licensillg) Regulaticms, 2010 

NOTICE OF SUSPENSION OR REVOCATION OF LICENCE 

'.lb Cl) ·--- . • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  ---

--------· . . . . . . . . .  ···-··· . . . . . . . . . . . . . . . . . . . . . . . . .  ···-··· . .. . 
Jru:ela:::imto)O.l""q:plio=timfrr (2) •• _ . . . . . • . . . . . . . . . • . . . . • . • • • • • • • . • • • • • • • • • • • • • • . • • • . • • . • • •  ___ 

with refererx:e Illli:=(3) .... . ---- . . . . . . . . . . . . . . . • . . . . . . . . . . . . . ..... . .  JU! 

are rereby mtified that ycur Liaenoe .......... . . . . . . . . . . . . . . . . . . . . ....... ras teen 

suspended /revoked on the following grounds ,  

1,1 ••••••••••.•••••••••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

!;! ........................•...........................................•..............•.................•........•.... 

t;l •••••••••••••••...•......•..•....•.••.•...........••••••••••••••••••••••.•••••.•...••••..•...................•.•.•..••. 

t;l .•••••••••••••••••••••••••••••••••••••••..•••••.•••.••••........•........•.••••.•••••••••••••••••••.••.•••••••.•.••.. 

Dated this ......•..... . . . . . . . . . . . . . . . . . ...... day of ...... . . . . . . . . . . ...•... 20 ..•... ...•.. 

LUSAKA 

20th April, 2010 

Db:ectar-GarEral 

PROF . G . LUNGWANGWA , 

Minister of O::nmmications 
and 'I'rclnsj:x)rt 
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(1) Here 
insert th, 
full 
names 
and 
ad:iress of 
ai;plicant 

Here 
:urert: 
type of 
?£Pliratim 

(3) Here 
:urert: 
reference 
N:)_ of 
arpliratim 


